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Suspected Benami Transaction Cases 

1. View Case details on Insight Portal 

The steps to view case details in Insight Portal are as following: 

Step 1 : Login to Insight Portal (www.insight.gov.in). 
Step 2 : Click on verification (Available on left panel). 
Step 3 : Click on Verification stage. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 1 Verification Stage 

 

Step 4 : Click on count of cases shown under ‘Under Verification’ column for ‘Suspected 
Benami Transaction’. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 2 Case Summary 
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Step 5 : Click on ‘View Details’ against a case-on-case list screen to view case detail screen. 
 
 
 
 
 
 

 
Figure 3 Case List 

 

2. Case Detail View 

The Case Detail page will be visible to the user having details of Verification Issue. The Case 
level activities available in the case will be visible to user by clicking on “Select Activity” 
option. 

 
 
 
 
 
 
 
 
 
 
 

 
Figure 5 Case Detail View 
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3. Performing Case Level Activity- No Action Required 

This activity can be performed if after conducting suitable investigation in the case, if the user is having 
view that no action is required to be undertaken in the case. 

User need to enter appropriate remarks and attach document in support of his findings to complete the 
activity. 

 
 
 
 
 
 
 

 
Figure 6 Case Level Activity- No Action Required 

 

4. Performing Case Level Activity- Reassign Case 

To reassign the case in hierarchy, “Reassign Case” activity can be performed by the user. User will be 
able to add the Remarks and supporting documents if any and select appropriate user from drop down 
“Reporting officer and sub ordinates”. 

The case will be reassigned to the person selected for reassignment. 
 
 
 
 
 
 
 
 
 
 

 
Figure 7 Case Level Activity- Reassign Case 

www.taxguru.in



Annexure to Insight Instruction No-89 
Suspected Benami Transaction cases 

For Departmental Users Only 
  

 

5. View History of Activity performed in the case 

The history of activities performed in the case will be visible to user under “Activities Tab” visible at Case 
Detail Page. 

 

Figure 8 Activities Tab has history of activities performed in the case. 

The Activity ID will be hyperlink which will enable read only view of complete details of the activity along 
with documents attached in the activity. 

Figure 9 Activity Details in Activities Tab 
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Undisclosed Foreign Assets/Income Issue Cases 

1. View Case details at Insight Portal 

After successful login to Insight Portal. User need to select Verification Tab from left side bar and 
navigate to “Verification” under Taxpayer Verification to navigate to Case Summary view. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 1 Select Verification Option under Taxpayer Verification 

2. Case Summary View 

Case summary view will display Financial Year wise Case Types assigned to the user. User needs to select 
Count displayed against “High Risk Foreign Asset Income Information” cases to navigate to Case List 
view . 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 2 Select High Risk Foreign Asset Income Information Cases under Case Summary view 
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3. Case List View 

Under Case List view, the list of cases assigned to the user will be visible. Users need to select “View 
Detail” hyperlink against particular case to navigate to Details of the Case. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3 View Details of Case under Case List view 

4. Case Detail View 

The Case Detail page will be visible to the user having details of Verification Issue. The Case level 
activities available in the case will be visible to user by clicking on “Select Activity” option. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 4 View Details of Case under Case Detail View 
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5. Performing Case Level Activities 

5.1 No Action Required 
This activity can be performed if after conducting suitable investigation in the case, if the user is having 
view that no action is required to be undertaken in the case. 

User need to enter appropriate remarks and attach document in support of his findings to complete the 
activity. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 5 Case Level Activity- No Action Required 

5.2 Reassign Case 
To reassign the case in hierarchy, “Reassign Case” activity can be performed by the user. User will be 
able to add the Remarks and supporting documents if any and select appropriate user from drop down 
“Reporting officer and sub ordinates”. 

The case will be reassigned to the person selected for reassignment. 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 6 Case Level Activity- Reassign Case 
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6. View History of Activity performed in the case 

The history of activities performed in the case will be visible to user under “Activities Tab” visible at Case 
Detail Page. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Activity ID will be hyperlink which will enable read only view of complete details of the activity along 
with documents attached in the activity. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 7 View Activity History 
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TDS Compliance Issue Cases 

1. View Case details at Insight Portal 

After successful login to Insight Portal. User need to select Verification Tab from left side bar and 
navigate to “Verification” under Taxpayer Verification to navigate to Case Summary view. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 1 Select Verification Option under Taxpayer Verification 

2. Case Summary View 

Case summary view will display Financial Year wise Case Types assigned to the user. User needs to select 
Count displayed against “TDS Compliance Issue” cases to navigate to Case List view . 

 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 2 Select TDS Compliance Issue Cases under Case Summary view 
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3. Case List View 

Under Case List view, the list of cases assigned to the user will be visible. Users need to select “View 
Detail” hyperlink against particular case to navigate to Details of the Case. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 3 View Details of Case under Case List view 

4. Case Detail View 

The Case Detail page will be visible to the user having details of Verification Issue. The Case level 
activities available in the case will be visible to user by clicking on “Select Activity” option. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 4 View Details of Case under Case Detail View 
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5. Performing Case Level Activities 

5.1 No Action Required 
This activity can be performed if after conducting suitable investigation in the case, if the user is having 
view that no action is required to be undertaken in the case. 

User need to enter appropriate remarks and attach document in support of his findings to complete the 
activity. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 5 Case Level Activity- No Action Required 

5.2 Reassign Case 
To reassign the case in hierarchy, “Reassign Case” activity can be performed by the user. User will be 
able to add the Remarks and supporting documents if any and select appropriate user from drop down 
“Reporting officer and sub ordinates”. 

The case will be reassigned to the person selected for reassignment. 
 
 
 
 
 
 
 
 
 
 

 
Figure 6 Case Level Activity- Reassign Case 
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6. View History of Activity performed in the case 

The history of activities performed in the case will be visible to user under “Activities Tab” visible at Case 
Detail Page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Activity ID will be hyperlink which will enable read only view of complete details of the activity along 
with documents attached in the activity. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 7 View Activity History 
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