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Note: Customs Duty payment and other payments have been enabled on
https://www.icegate.gov.in/ and disabled on https://old.icegate.gov.in/ with effect from
January 14, 2024. There are the changes in E-payment User Interface only and
accordingly this new advisory has been issued for the purpose of giving clear stepwise
navigation to users for duty payment and other functionalities on E-payment portal on
new website.
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1. Introduction

The new CBIC E-Payment platform, a marquee initiative of CBIC (ICEGATE), has
been envisaged to enable the functionality for collecting both tax and non-tax receipts
for CBIC on behalf of Third-party applications like CBIC GST, SEZ, and ICES or any
other third-party application in future through multiple modes of payment i.e. NEFT/
RTGS and Internet Banking and Electronic Cash Ledger. The platform has been
designed as best-in-class with real time API based integration between ICEGATE and
all stakeholders to provide superior user experience of payment to the Taxpayer and
real-time accounting and settlement of government revenues.

2. Overview of Electronic Cash Ledger
* The e-Cash Ledger module enables user to create a virtual account on ICEGATE
website and act as mode of payment to pay custom duties online apart from the
current mode of payments which are Internet Banking and NEFT/RTGS.

+ Cash ledger is a type of wallet facility on ICEGATE website to credit funds in the
virtual account of the registered trade user and use for custom duty payments.

* A wallet can be activated by the registered IEC holders and deposits can be
made into it through Internet Banking or NEFT/RTGS.

* To ensure no unauthorized access to Cash Ledger account the service is only
available post login and to further enhance the access control mobile and email
OTP based mechanism is envisaged in e-Cash Ledger.

3. Authorized user for Electronic Cash Ledger account

1. IEC Holder Yes
2. CHA Yes
3. Courier Partners Yes
4. Unaccompanied Baggage declaration No
5. Central Excise & Service Tax No
6. SEZ No
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4. Activate Electronic Cash Ledger account

Note: Please note that duty can be paid without activating Electronic Cash Ledger. However, to
view transactions maintained in Electronic Cash Ledger, users will have to get registered on
ICEGATE.

The following steps are required to activate Electronic Cash Ledger account:

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Phease login with ICEGATE 1D to aveil this facility

b) User will click on Login/Sign up button and fill the credentials.

Welcome! Login to ICEGATE

oPaymont >
Secured and easy ;
Document Filing >

User Type (O) Officers Only (8) ICECATE User

3 A \ \
({ 3% ) ICEGATE ID
” \ N
SERCEN
Contactless Operations
° during COVID19
Password Show
Online PCA
oS! ’ ast ATE 1
ster C Login

h Faster ~ )
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c) Once login is successful, user will be directed to ‘ICEGATE Dashboard’

08 January 2024 | 1212 PM

8 ce

BATE.

Call Us 1800-3010-1000

Contact Us Help

Home Guidelines Tutorials Covid-19 0 SERCEN ~

Dashboard
Last Login: 2024 .01.08 TE56:54 AM, Total Logins: 1378
Dashboard
femo.roleT oms Broker
} rofile Status w 8 Drafis v L5 Ticket Management £ w l):_l. Maotifications from ICEGATE @ -
| Services o Challans Generated § a SCMTR Enablement W i~ Team Management w
S myiEC

> r Download e-Copy

Bill of Entry - Job Status &

d) Now user will click on ‘Services’ Option.

(@ 08January 2024 | 1213 PM

O |CERATE.

Call Us 1800-3010-1000

Contact Us

Home Guidelines Tutorials Covid-19 a1 SERCEN ~
Dashboard
Last Login: 2024.01.08 1:56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Broker
) (';4 Profile Status 9 7§ Drafts v 2 Ticket Management @ v Q Notifications from ICEGATE @ «
) Services 4 ,;5' Challans Generated @ v #5 SCMTR Enablement v 74, Team Management »
> E-Payment
> Electronic Féing
> Enguiries
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e) Once user clicks on E-Payment, 2 options will be available - ECL Duty Payment
and ECL Wallet/Dashboard. User will click on ECL Wallet/Dashboard for
activating the wallet.

fa 08January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
g ICEBATE. Home Guidelines Tutorials Covid-19 [\ SERCEN -
Dashboard
Last Login: 2024.01.08 T1:56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Broker
) @proﬁ!e Status v E Drafts v £& Ticket Management @ v Q Notifications from ICEGATE @ «
~ : El o = . e
{ Sservices ” |& ) Chalians Generated @ v ¥z SCMTR Enablement v ) Team Management v
o &

v E-Payment

f) User will click on Activate Cash Ledger Account.

2 18 December 2023 | 05:31 PM Call Us  1800-3010-1000 Contact Us

“  Expand window to show video ®

g ICE EAT E Home Guidelines Tutorials Covid1® 1 AMAZEXPORTS -

E Cash Ledger

Enter the OTP sent to your registered Emall and Phone
oTP Resend OTP

About ICEGATE Accessibility Contact

g) User will click on Enter OTP sent on registered mobile and email ID and click on
Validate.
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| Speaking: rahul anand18 (intemnal] | 3 L |

g | CEEAT E. Home Guidelines Tutorlale Covid-19 T} AMAZEXPORTS -

E Cash Ledger

Enter the OTP sent to your registered Email and Phone
oTe Resend OTP

2||3)|6/6|4 3

About ICEGATE Accessibility Contact

About Us Accessibility Statemeant Directorate Genaral of Systems &
Data Management (ICEGATE]

Contact Us Site Map 1st Fioor, CR Building, IP Estate

h) Once the OTP is validated, Account is Active message will be displayed on the
screen and user can view the dashboard.

NV | Speaking: Tahul anandis (internal) H

:_'_“:] 16 December 2023 | 05:36 PM CallUs 1800-3010-1000 Contact Us Help 2
g IC ':;EAT E. Home Guidelines Tutorials Covid1d 4h Account s active l
E Cash Ledger
E Cash Ledger
Account Number: ABCDAS7S6AACAMT | Account Balance:1980 | Scheme Name; Cash Ledger e —
ECL Transaction Summary 4, [‘C_;]
Account Number: ABCOAGTSEAACAMT
ejia | Eei chten S Gt S e s payment Rferanca N Ductpton RS
1 6812006187 6808 2023-12-16 17:10:09.02 00700CTMINAMTA0445111335551908 B as“m“'{m Credit 20
2 6812006188 6809 20231216 1710:09.02 00TOOCTMINAMT4A04 4511335551908 93:":’“ Credit 0
3 6812006189 6810 20231216 17:10:09.02 00TOCCTMINAMTA0445111335551908 h‘;“m‘zm Credit 20
4 6812006203 6824 2023-12-1617:10:09.02 00700CTMINAMTA044511335551908 p:;”m‘zm Credit 20

5. View Electronic Cash Ledger account

a) User will go to www.icegate.gov.in.
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(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Here to [

b) On the main website, user will click on Services tab.

3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g . “EAT E Home _Services Guidelines Tutorials Covid-18

IC

Electronic Filing Chck here

E-Payment

EXES

E2XEs

ESANCHIT

D quick nsormation

Reports
Useful Links

Click Here to [l

Ve oGt e ingety Gvin | 3477 ek

c) User will click on ‘E-Payment’ option on the left side menu bar and click on
ICES/ECCS/ECL Topup Payment from the 4 available options.
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Bs January 2024 | 12:11 PM Call Us 1800-3010-1000
I
- . |
g IC R"EAT E Home Services Guidelines Tutorials Covid-19 Q Login/Sigh Up >~
RN h“:'z‘.‘ E Ef pup P &J SEZ/ACES-GSTP gage Declaration :‘;{ ECL E-payrnent Enquty
AN aJ OJ
Electronic Filing
ESANCHIT
Quiick Information
Reports
Useful Links
SESSION 7¢
A PKI Related Issues
o govin | 247 Helpline Number 1800-3010.1000 Unviien ihased WA mgielorod s rovs iopets Sk eogote gou

d) User will fill the credentials and click on Login.

G2 083January2024 | 1232 PM CallUs 180030101000  ContactUs  Help iy, S L ﬁ
- Googe Translste
g ICEEATE. He Covid-19
Welcome! Login to ICEGATE
< ePayment | <@
( Secured and easy 'f
Documaent Filing /’
User Type () Officers Only (@) ICEGATE User
/'\
s \
( =) ICEGATE ID
o N/
- _/} I
SERCEN
Contactiess Ope ns
. during COVID-19
Password |Show
£
Online PCA
learante Eoraot ICEGATE 10/ Passns d
Faster Customs Clearance LOQIn

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.
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(3 08January 2024 | 1212 PM Call Us 1B0O-3010-1000 Contact Us Help

g ICE BAT E Home Guidelines Tutorials Covid-19 fi SERCEN -

Dashboard

Last Login: 2024.01.08 ThRES54 AM, Total Logins: 1378
Dashboard

= o . O S -
) e ofile Status v |#%] Drafis - £ Ticket Management @ " L Notifications from ICEGATE @

{ T services W

—

Challans Generated 0 " &5 SCMTR Enablement w T l-l.' Team Maqagemen*,
- =
A My [EC v [*7] pownload e-Copy v

Bill of Entry - Job Status @

f)  Now user will click on ‘Services’ Option.

[3 0B January 2024 | 1213 PM call Us 1800-3010-1000 Contact Us

g ICle BAT E Home Guidelines Tutorials Covid-19 0 SERCEN -

Dashbaard
Last Login: 2026.01.08 TE56c%4 AM, Total Logins: 1378
Dashboard

) L.!;:I Profile Status w '__j Drafts e 44 Ticket Management w J:_:l Motifications from ICECGATE @

{ i services t Challans Cenerated @ - #& SCMTR Enablement

)

w i) Team Management w

¥ E-Payment

3 Elecuonic Fang

» Enquines

¥ 8SANCHIT

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty Payment
and ECL Wallet/Dashboard.
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D

f__-i: 0B January 2024 | 12:13 PM Call Us 1800-30710-1000 Contact Us Help

ICEEATE. Home Guidelines Tutorials Covid-19 0 SERCEN =
- o

Dashboard
Last Login: 2024.01.08 15654 AM, Total Logins: 1376
Dashboard
demo. roleTab.Customs Broker
@ Profile Status -l Fj Drafts w £ Ticket Management £ w Q Notifications from ICEGATE @ .
- =T 3
L ) Services A |& Challans Generated @ e E£& SCMTR Enablement v 7] Tearn Management w

e

3 Eiscfromic E@inn

h) (i) If user clicks on ECL Wallet/Dashboard, the ECL transaction summary will be
visible to the user. User can download/print upto 50 to 100 transaction details.

2 08 January 2024 | 12:13 PM Call Us 1800-3010-1000 Contact Us Help

Co
g l CL”EAT E Home Guidelines Tutorials Covid-19 f'\ SERCEN ~
E Cash Ledger
E Cash Ledger
Top-up Cash Ledger
Account Number: AAGCV4943G | Account Balance: 41927151029 | Scheme Name: Cash Ledger
ECL Transaction Summar i =)
3 Y = o
Account Number: AAGCV4943C
Payment Challan Document Date & Time of f saas Type of Amount
S No. Number Payment sl IR o PO Transaction Debited/Credited
% < 2024-01-08 . 5 2 Duty X
1 2046844127 8984057 oA 007000BEINIICBI0SE486104763213 Payrnant Credit 44)
2024-01-05 Duty y
2 2042891205 464TV7S kB sa e CO7000BEINCCUI0247436734368838 e e Credit 1433965
3 2046849170 8989656 Enr S ARS 007000BEINMAAIOII6586432258555 S Credit 083627

(ii) If user clicks on ECL duty Payment, then the following challan payment options
will be visible to the user-

a) ECCS
b) ICES Custom Duty
c) Topup
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Page 12 of 112



I AP
CEBATE
Y~
-y 20

INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

1"{:: 08 January 2024 | 12:14 PM Call Us 1800-3010-1000 Contact Us
g iIC ‘_,E ATE. Home Guidelines Tutorials Covid-19 4} SERCEN ~
ECL Custom Duty
ECCS ICES Custom Duty Topup
Doc Type * Location *
) BE v Nhava Sheva SEA (INNSA1) v

Identification Number *

AASCATOETL

Captcha *

WT3pAH

WT3PAS8 [#9)

6. Top-up Electronic Cash Ledger account

a) User will go to www.icegate.gov.in.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

b) On the main website, user will click on Services tab.
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3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g ICE E ATE. Home Services Guidelines Tutorlals Covid-19 Q Login /Sign Up >

SN ) CRCKD

Electronic Filing

EES

Eomren

ssancHIT

D quick nformaton

Reports
Useful Links

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help
g ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login /Sign Up=-
Registration 03 i< T oy < ST Pavrnant B0 Baacene Gedaratios B9 ecie-payment Ena

15:‘5 CES *:,ia S -CST Payment L‘—EC" Baggage Daclaraun Wf{f ECL E-payment Enguiry

Electronic Filing
BSANCHIT

) Quick Information
Reports

Useful Links
1S5™HSEPT SESSION70
IS PKI Related Issues

P gate.govin | 24'7 Helpline Number 1800.3010-1000 I Ut 008 A cogiahor sl Waery I Kbl SoaiE Ao ot ev b

D -

d) User will fill the credentials and click on Login.
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sanish Engli H
3 08January 2024 | 1212 PM Call Us  1800-3010-1000 Contact Us Help b PN EoX ﬁ

Google Translsts

Q ICEEATE. He Covid-19

Welcome! Login to ICEGATE

’ ePayment | <@
( Secured and easy 'f
User Type () Officers Only (@) ICEGATE User
) ) ICECATE iD
”~ I
SERCEN
ons
L
Password Show

Online PGA

Clearante Eoraet ICEGATE 10/ Password?

~

Faster Customs Clearance

Login

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

;'}: 08 January 2024 | 12:12 PM Call Us 1800-3010-1000 Contact Us Help
~e
g ICEBATE. Home Guidetines Tutorials Covid-19 A SERCEN ~
Dashboard
Last Login: 2024.01.08 1E56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Broker
) @ Profile Status v 8 orafis v £ Ticket Management @ v Q Notifications from ICEGATE @
{ V'V\Services v [_—?J Challans Cenerated @ v Wk SCMTR Enablement v ;-“ Team Management v
. s ~
% My IEC v (2 Downioad e-Copy v
Bill of Entry - Job Status © v

f)  Now user will click on ‘Services’ Option.
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g IC g}EAT E. Home Guidelines Tutorials Covid-19 Q SERCEN ~

Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378

Dashboard
Dashboard
demo.roleTab.Customs Broker
) C"y’ Profile Status v Fj Drafts v 45 Ticket Management @ v Q Notifications from ICEGATE @
{ Services 4 :g ', Challans Cenerated @ v ¥5 SCMTR Enablement v #°f Team Management v
> E-Payment

> Electronic Fiing

> Enguines

> oSANCHIT

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard. User will click on ECL

Wallet/Dashboard.

call Us 18D0-3010-1000 Contact Us Help

|}: OB January 2024 | 12:13 PM

g | (. ._: EAT E Home Guidelines Tutorials Caovid-19

Last Login: 2024, 00.08 TE56:54 AM, Total Logins: 1378

0 SERCEN =

Bashboard
Dashboard
demgroleTab.Customs Broker
) |:-:’C. Profile Status ':__ﬁ Drafts W Ticket Management .'i:'. Notificatiens from ICEGATE @
- =r "
¢ Y services -~ & Challans Generated § =) SCMTR Enablement 7 Team Management W
w  E-Fayment

3 Elacironic Efing

h) For top up, user will click on Top-up Cash Leadger option.
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3 08January 2024 | 12:13 PM Call Us 1800-3010-1000 Contact Us Help

@

ICEBATE. Home Guidelines Tutorials Covid-19 o SERCEN -~
L) v

[ Cash Ledger

E Cash Ledger

Account Number: AAGCV4943G | Account Balance: 419271510.29 | Scheme Name: Cash Ledger

ECL Transaction Summary R

Account Number: AACCV4343C

Pﬂm:::uhn Da:a;:'nr:: i Payrmaent Refarence No. Dobifn’glocur::ikod
1 2046844127 8984057 lzoog':li]s?)i OO0TO0OBEINIICBIOS6486104763213 p:;::Zn! Credit &4
2 2042891205 L6LTYIS ]20423‘1,0;50959 OOT000BEINCCUN0247436734368838 pas:ri‘“ Crednt 1433965
3 2046849170 8989656 20246-0405 00TO00BEINMAAIOIZ6586432258555 Duty Credit 83627

i) User will fill the top-up challan amount as mentioned below and click on ‘Save
Challan’ button for generation of top up challan.

v 2025 | 0235 PM Call Uz 1000-3010-1000 Contact Us Haip

o

Cash Ledger Top Up

ICERATE Home  Guidesnes  Tutorss  Cowdd® [ SERCEN -

Cash Ledger Top Up

Enter Top Up Detalls

ICECATE Unigue 10 * Fneay TypeiCode *
SERCEN Top-up Chatan(T)
NarveiLegal * Coatian Date *
Anll wegh 16:32-2023
Adsess * Orallan Expicy Dae *
PLOT NOM-L SIPCOT INDUSTRIAL DARMIRRUNCATTUKOTTAL SCDERUMBUDURKANCHEEPURAM DiST.1aM! D12-2023
Registered Mobie Numer * Registered Emall 1D *
797998583 RahuULARNGINFOSYSBicepate govin
Major Mesd * Mince dena *
8449 - Daposit i Electronic Cash Lodger a0y

Total Chatlan Amcunt mn R *

1000

Total As ceds *

One Thousand Rupees Onty /-

j)  Once the user clicks on Save challan, the details will be saved and user will
click on ‘Proceed for Payment'.
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B 16 December 2073 | 0253 Pa

CalUs 1800-3010-1000

Cantact Us Mot

@ Oian Dsta Saved
= successhty
g |CEBATE. Home Cuidesines Tutorias 4
Cash Ledger Top Up

Cash Leager Top Up

Enter Top Up Details

ICECATE Unique 0 * Enery TypeiCode *
SERCEN Top-up Chatan(T)
NameiLegal) * Chatian Date *
Akl segh 1612-2023
) Aodeess * Coallan Expry Dwe *
PLOT NOKH-L SIBCOT INDUSTRIAL PARK IR Tay oSTIAM N12200%
Pegistersd Mobie Numoer * Registered Email 10 *
7979938583 Ratvud AnandINFOSYS@icegute govin
Major Head * Mire oaa *
8449  Deposn s Elctronic Cash Ledger 00e

Yotal Challan Amicunt in IR *
1000

Totsl Amount i Weeds *
Ore Thowtand Bupees Only /-

k) User will be directed to List of unpaid challans, where user can select the
challans from the list of challans as mentioned below.

§ 16 Decamber 2023 | 0255 PM

a ICEBATE Home  Cuidenes  Totorss  Cowd¥ [0 SERCEN -
ECL Custorn Duty

List  Chal

Identification Number : **==343C Location Code - topUp{INMAA) Document Type - CL

] 5252006773 Dz 162023, 23346 P04 170403644 6122023 100¢

About ICEGATE Accessibility Contact

About Us Accessibaity Statermant Directonate Generai of Systeme &

Dats Management ICEGATE)
et Fioor, €8 Bulicing, I Extats
Help Lk To Us Now Dethi - 110095
1300-3010-3000

(CrgasheiEdaskiicegute gov in

Contact Us Site Mup

FER Covid- ¥ Pubiic Feodback
Follow us Teoms und Conditions

00 Privacy Poscy Web loformation Manager
welimacier icogmagscegate govin

l) After selecting the challans, user will click on Proceed for Payment.
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3 16 December 2023 | 0235 PM Call s 1600-3010-1000 Contact Us ealp

g |CEBATE Home  Cuidetines  Tutoriss  Cowd® [0 SERCEN -

ECL Customn Duty

Idertification Humbes | #3030 Locetion Code - topUniNMAL) Oocumant Type | CL

About ICEGATE Accessibility Contact

Abour Us. Accesmbiny Stament Divectecate Genarn of Systems &
Duta Management (ICEGATE)
= i ot Flose, CR Duliding, 1P Extate
e UnkTo Us N Dol - 110G
1800-3010-1000

iongatetipdeskiongate gavin

Covic ™ Public Feaciback
Torrra and Conditions
Privacy Peiicy Web inforrmurtion Man
webmuster scegate@icogate govin

m) User will be directed to payment option where NEFT, RTGS and Netbanking
modes of payment will be available . User can select any mode of payment.
By default NEFT Mode of payment is selected.

{3 16 December 2023 | 02:34 PM Call Us 1800-3010-1000 Contact Us Heip

g i CE’:EAT E Home Guidelines Tutorials Covid-19 Ia SERCEN ~

ECL Custom Duty

Payment Options Total Duty : 1000

RTGS Net Banking

n) If user selects NEFT/RTGS as mode of payment, an option to generate
mandate form will be available as shown in below screen.
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(3 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
g ICEEATE. Home  Guidelines  Tutorials  Covid1® ()  SERCEN -
Payment Options Total Duty : 20000
NEFT RTGS Net Banking

o) After clicking on Generate Mandate form, a Mandate Form with the relevant
details will be generated. After that user can make payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4" Saturday in a month

3. National Holidays (26™ January, 15" August and 2" October)
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[f3 16 December 2023 | 02:42 PM

Call Us 1800-3010-1000

Contact Us Help

O |CEBATE.

Mandate Form Details

Account Number
007000CLOINMAAD242219703919770

Virtual IFSC Code
RBISOICGPMT

Total Duty Amount
20000.00

Home Guidelines Tutorials
NEFT Net Banking
G

Account Name
RBI

Challan Expiry Date
2023-12-31 14:42:07.684

[ pring/save J Home |

Covid-19

fal SERCEN ~

p) If user selects Net Banking as mode of Payment, the list of authorized banks
will be displayed from which user can select the desired bank for payment and
click on ‘Make Payment’ button.

3 08 January 2024 | 12:18 PM

CallUus 1800-3010-1000

Contact Us Help

O |CEBATE.

Pay Using Net Banking

FEDERAL BANK

State o
(O Bankof (O FEDERA
India L BANK
B 37w TET
U Bank of Masharasbera Indusind Bank
v o
Bank of
() Maharas O Indusia
htra nd Bank
AN
xR
G katei . .
India
O BKSI:K O Or\:elrsre‘a
s Bank
%x Karmnataka Bank
L
S -
Bank of Karnata
) C
C’ Baroda O ka
BANK

Home Guidelines

™
: i

INDIAN ~ DHANL
O sanx O axw Q) panasy
BANK
e il $1%a
?1ciciBank * Bank of India
~ ICICt
C BANK
ij) Union Bank n;u\ Warur Vywya Rank. >
e <= S9SN aan
Union Karur SOUTH
(:‘. Bank of Q Vysya O INDIAN
Indla Bank Bank

meetgosgiecom 5 4

Tutorials

Covid-19

=R

CENTRA

O uBaNk

) 0Bl
~ BANK

AXIS
BANK

0 SERCEN ~
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q) User will be routed to Bank’s Internet Banking page and once the payment is
successful, user will be re-directed to ICEGATE page with “Transaction

Successful’ message.

|ICEBATE.

INDIAN CUBTOMS HATIONAL TRADE PORTAL

Transaction Successful Il

Please close this window to continue.

r) User can check the E-Cash Ledger account balance on the E-Cash Ledger
dashboard

[fa 16 December 2023 | 0238 PM Call Us 1800-3010-1000 Contact Us Help

Home Guidelines Tutorials Covid-19 fal SERCEN ~
E Cash Ledger
E Cash Ledger
Top-up Cash Ledger
Account Number: AAGCV4943G | Account Balance: 419428066.29 | Scheme Name: Cash Ledger o )
ECL Transaction Summary RS '.?:

Account Number: AAGCV4943G

Sr.No Payment Challan No. Document Number Date & Time of Payment Payment Reference No. Description Type of Transaction Amount Debited/(

2 2043003696 476757 2023-12-15 15:39:42.158 007000BEINMAA4GO3I37293088730092 Duty Payment Credit 3922

3 2046854426 8995053 2023-12-14 16:48:33.225  007000BEINMUNI0447005426949672 Duty Payment Debit 1339805
4 2046854426 8995083 20231214 16:48:18565 007000BEINMUNIO44T005426949672 Duty Payment Credit 1339805
5 2046853234 8993915 2023-12-14 15:28:07.128 O07000BEINMAAIC326449613837876 Duty Payment Debit 806833
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s) In case user has generated the topup challan and want to pay the same later
(within 15 days of generating the challan), then user will login into the
ICEGATE website.

saniah Engli : x
3 083January 2024 | 1212 PM Call Us 1800-3010-1000 Contact Us Help » Palish : ﬁ

g ICEEATE. A Covid-19

Welcome! Login to ICEGATE

ePayment

Q\ oW

Secured and easy
Document Filing

User Type () Officers Onty (@) ICEGATE User

) ICECATE iD I
SERCEN
L
Password Show
. R 55
Online PGA
| a/ - - ’
Faster Customs Clearance Login

t) Once login is successful, user will be directed to ‘ICEGATE Dashboard’ page.

E@ 08 January 2026 | 12:12 PM Call Us 1800-3010-1000 Contact Us Help
Wl =
g IC ‘EAT E. Home Guidelines Tuterials Covid19 0 SERCEN ~
Dashboard
Last Legin: 2026.01.08 Th56:54 AM, Total Logins: 1378
Dashboard
demao.roleTab.Customs Broker
) {sz;l Profile Status w —j Drafts v £ Ticket Management @ w Ji_:l Motifications from ICECATE @
4 7 Services w J%I Challans Generated @ u 4 SCMTR Enablement W T~ Team Management w
2 My iEC e [ pownload a-Copy w
[ i g
Bill of Entry - Job Status @ w

u) Now user will click on ‘Services’ Option.
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[ 0B January 2024 | 1213 PM

Call Us 1BDO-3010-1000 Contact Us Help
Ve - 3
g ICE EAT E. Home Guidelines Tutorials Covid-18 A SERCEN -
i s i 151 S
Daszhbaard
Last Login: 202400108 L5654 AM, Total Logins: 1378
Dashboard
demo.roleTab.C oms Broker
) 'J-_-':,-' Profile Status w E’ Drafts w Ticket Management @ ~ 1:'1 wetifications from ICECGATE @ -
( jServices " |§I Challans Generated @ “ #& SCMTR Enablement "1 Team Management )
2 &
> E-Payment
> Eleckonic Fling
> Enguines

v) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

(3 08 January 2024 | 1213 PM

Q| CERATE.

Call Us 1800-3010-1000

Contact Us

Help

Home Guidelines
Dashboard

Tutorials Covid-19 0 SERCEN ~
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
demo.rofeTab.Customs Broker

) ‘C‘;,'Prof:!e Status v ':\'q Drafts £3 Ticket Management @ Q\ Notifications from ICEGATE @ «

¢ ) Services o ;T' Chalians Cenerated @ v & SCMTR Enablement 71 Team Management v

v E-Payment
> Electron g

w) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select Topup and fill the requested details
and click on ‘Proceed’.

a. ICES Duty Payment
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b. ECCS
c. Top up Payment

R 13 January 2024 | 07:21 PM

Call Us  1500-3010-1000 Contact Us

Help

Q 1C :'_EAT E__ Home Cuidelines Tutorlals

ECL Custom Duty

Covid-19 fal SERCEN =

CES Custermn Duly

Topup

Doc Type * Location *
) Safect Dacument Tybe Pleais Selecl Location

kdeniification Number =

Captcha *

TMCTDI s

x) The pending topup challans will be visible on the screen. User will select the
top up challan for payment and click on ‘Select Challans’.

3 1A lanuary 2024 [ Q722 P Call Us 1800 30%- W00 Cartact Us

Help

g | k:_En,TE Home Cuddelines

Lesation Coda : TESTIMBAA]

Tutorialks Covid-19 L) SERCEMN =

Docinent Tyo & Ci

Document Murmbsse

SUATIEELS Jan 12 PO0E, G558 Bad ORS00 -0 2024 BAT5G,
) 2 §P043aa Jan i 2024, 03025 Pu TS 1-01-203e i
TR0 lam 9, 2024, TESZI0 AM OSsames 502024 OO
EORINOTD Yoo 12, 204, BO0E P T TOG 4 40 3-Q 30 e
] WO Jmn 13, 0D, 50458 P oS35 3-0ri-202% 7 ]
& 2asMan an 12 2004, &334 Pt TICSAass05% 2o e FLEL
10 et

Baci

y) Once the challan is validated by user, click on ‘Proceed for Payment’. User

may choose the mode of Payment as NEFT, RTGS or Internet Banking and
complete the transaction.
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T2 15 Ianusry 2024 | OFE2 P Call Us 1800308 1000 Contact Us Heip

g EAT E Homse Guidelines Tuterinls Condd-19 SERCEMN =

ECL Custom Duty

List of Sedected Wnpaid Challars

ideridezation Nurmber @ AAGCCVESLSC Lesation Coe : TEST]iNsUAA] Dracusna nt Tye - CL
) 5o Challan Humber Challam Diate Document Mumber Documant Caie Total Amount
FrUsnEs Jar 0, F0 34, TSI AN p=r - LY 0905100 ]

About ICEGATE Accessibility Contact

Aol Ui ACCERETlity SE Qirectcrate Gemnersd of Sywters &
Data Maragemsrni HCEGATER

7. Payment of Custom Duty Challans through different modes
7.1 Challans Payment through NEFT/RTGS

z) User will go to www.icegate.gov.in.

8 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19 Q '-DS‘"

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

aa) On the main website, user will click on Services tab.
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(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

e Login Sik ¢
g ICk EAT E. Home Services Guidelines Tutorlals Covid-19 Q ; /SignUp~.
Electronic Filing 2 t R t Click heve
£-Payment Click here
ASANCHIT

Click here

Quick Information Click here

Reports Click hera

1

Useful Links

bb) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help
g IC E,EAT E. Home Services Guidelines Tutorials Covid-19 Q Login/ Sign Up/»
Regisration 5134 CES/ECCS/ECL Topup Payment _{;19} SEZ/ACES-CST Payment E’\_’;: Baggage Declaratior 5’*5_2 ECL E-payment Enquiry

|5V wJ o) O

Electronic Filing

BSANCHIT
Quick information
Reports

Useful Links

I1STHSEPT SESSION 70
| PKI Related Issues

g9 p gate.govin | 247 Helpline Number 1800.3010.1000 I, Wharod with reyistare vaars fraem i ogele Penabd ngate gor bn

cc) User will fill the credentials and click on Login.
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saniah Engli H
3 08January 2024 | 1212 PM Call Us  1800-3010-1000 Contact Us Help b PN EoX ﬁ

g ICEBEATE. g Covid-19

Welcome! Login to ICEGATE

ePayment | <@
( Secured and easy (-
Documaent Filing Z
User Type () Officers Only (@) ICEGATE User
) ICECATE iD I
SERCEN

L

Password Show

Online PGA

Clearante Foraat ICEGATE 10/ Password?

Faster Customs Clearance

dd) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

0B January 2024 | 1212 PM Call Us 1800-3010-1000 Contact Us Help

8

Dashboard

Dashboard

CkE E ATE. Home Guidelines Tutorials Covid-19 fa SERCEN -
Last Login: 20246.01.08 Th:536:54 AM, Total Logins: 1378

demoroleTab.Customs Braker

) (S;I Profile Status ~ —j Drafts “ £ Ticket Management @ - Q Motifications from ICECATE @ ~
-y ; s i _ J
&% - |5 ' u s sch rablement - 5 ! t w
Services 5 Challans Cenerated @ SCMTR Enablement =) Team Managemen
(] - P
S My IEC w i Dewnload e-Copy \..
Bill of Entry - Job Status o -

ee) Now user will click on ‘Services’ Option.
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OB January 2024 | 1213 PM call Us 1800-3010-1000 Contact Us Help

g ICE BAT E. Home Guidelines Tutorials Covid19 N SERCEN =

Dashbaard

Last Login: 202460008 M:S6:54 AM, Total Lng"‘\s: 1378
Dashboard

demao.roleTab.Customs Broker

) |\g’.| Profile Status w 5 Drafts - & Ticket Management @ - 1:'1 netifications from ICECATE @ -

{_jServices d |

w s SCMTR Enablement v i) Team Management W
> E-Payment

> Elechionic Fling

> Enguires

ff) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

(3 08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
Q ICEBATE. Home Guidelines Tutorials Covid19 [} SERCEN -
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
dem: Tab( mis Brok
b @) profite status v (29 rafts v £ Ticket Management @ v £\ Notifications from ICEGATE @ «
{ )Services ~ Chalians Cenerated @ v #4 SCMTR Enablement v 7% Team Management v
v

> _Electronic Filing

Leveraging Technology for Serving Taxpayers

Page 29 of 112



| 7P

)
| S {M 20
INDIAM CLUSTOMS MATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

gg) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select ICES Custom Duty and fill the
requested details.
a. ICES Duty Payment
b. ECCS
c. Top up Payment

(3 08 January 2024 | 12:14 PM Call Us  1800-3010-1000 Contact Us
g | C{'EAT E. Home Guidelines Tutorials Covid-19 0 SERCEN ~
ECL Custom Duty
ECCS ICES Custom Duty Topup
Doc Type * Location *
) BE - Nhava Sheva SEA {INNSA1) -

Identification Number *

AASCATOSTL

Captcha *

WT3PAH

WT3PAS 1)

hh) User will select the challan from the mentioned list and click on ‘Select
Challan’.

[ 08 January 2024 | 1214 PM CallUs 1800-3010-1000 Contact Us Help

g ICEEATE. Home  Guidelines  Tutorials  Covid1® {1  SERCEN -
ECL Custom Duty

List of Unpaid Challans

Identification Number : AASCAT067L Location Code : Nhava Sheva SEA(INNSAY) Document Type : BE
Sr.No Select Challan Number Challan Date Document Number Document Date Total Amount
1 O 2042749023 Jan 8, 2024, 310:04 AM 4487337 04-02-2023 4N77

You can select maximum 10 challans at a time

Back
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i) User will validate the list and click on ‘Proceed for Payment’.

;‘g 08 January 2024 | 12:14 PM CallUs 1800-3010-1000 Contact Us Help

g IC k, EAT E Home Guidelines Tutorials Covid-19 0 SERCEN ~
ECL Custom Duty

List of Selected Unpaid Challans

Identification Number : AASCA7067L Location Code : Nhava Sheva SEA(INNSAY) Document Type : BE
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
1 2042749023 Jan 8, 2024, 310:04 AM 4487337 04-02-2023 14N77

Back

ji) User will be directed to payment option where NEFT , RTGS and Netbanking
modes of payment will be available. User will select NEFT/RTGS as mode of
payment, an option to generate mandate form will be available as mentioned
in below screen.

G 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
g |ICEEATE. Home Guidelines Tutorials Covid1® () SERCEN =
Payment Options Total Duty : 20000
NEFT Net Banking
D G Z
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kk) After clicking on Generate Mandate form, a Mandate Form with all the details
will be generated. After that user can make the payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4" Saturday in a month

3. National Holidays (26™ January, 15" August and 2" October)

(2 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
g ICE E ATE. Home Guidelines Tutorials Covid19 fa) SERCEN ~
NEFT RTGS Net Banking
o
4
Mandate Form Details
Account Number Account Name
007000CLOINMAAO242219703919770 RBI
Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 202312-3114:42:07.684
Total Duty Amount
20000.00

m) In case user has missed to print/download the Mandate form post creation, it
can be printed/downloaded from ECL E-payment enquiry page post entering all
the relevant details. User will get the option 'Generate Form’ on the Enquiry page
in the column ‘Action’.
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3 13 January 2024 | 05:53 PM Cali Us  1800-3010-1000 Contact Us Help
1CE .
g 1C :EAT E . Home Culdelines Tutorlals Covid-19
1G Raference Chaltans. Payment Date Amount Payment intisted p“' W S":‘;f'; mn;':;:;‘g_m Action

12, 202 02 =N
VONOOCLOINMAADS 20568274 312074 h; ‘)”_ ;:\:' w2 ’:,'2';‘)’"}:;" LUCCEss NA =)
s 3an 12, 2024 i Jan 12,2024 £

XIIO0OCLON 06301 é . 1 SUCCES: ; [

) COTO0OCLUINMAADEIOIZB56L956763 63302 PM 41006 &30 PM CESS NA &
iow Chaitan| m booor| SR PENOING, bua] enens
QOP000CLOINMAADSISLIIIONTIHISS Ve Challar NA 20000 J:".‘;“;g:‘ PENDING NA

Ja 3 ‘. anecate
007000CLOINMAACI20076885623691 View Challan NA 1000 pesils oty PENDING NA :

1 1 At Jan 13, 2024, “ODO0E Jan 13, 2024, PUTORDNE [
OOT000CLOMNMAADLOSISLETICITSLS 40520 PM SO0000 40528 PM SWMCCESS NA o
OOP0OOCLOINMAAOLIHORASI0265470 View Challan NA 0000 ’:';;i‘:op‘;: PENODING NA

55
QOTOOVCLOINMAADLIEOILTLLEIB266 View Challar NA 0000 J:’:'”Ofi; PENDING NA

7.2 Customs challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Here to |

b) On the main website, user will click on Services tab.
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(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Q ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login /Sign Up ~
Registration

_ R 3 & Cheiches

Electronic Filing Click here

E-Payment

B

B3

BSANCHIT

>Qonck Information

Reports
Useful Links

Click Here to

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000
CE " Taran
g | ‘.,{.EAT E. Home _Services Guidelines Tutorlals Covid-19 Q Lagin / Sign Up =
Registrati ) 59 (3
egistration {I’_l; Ly > . g‘:r‘; EZ/ACES-GST Payre ,r‘_;' I & D T~<:,\ LEg o

Electronic Filing
eSANCHIT
)Q-_,qc"( Information

Reports

Useful Links

ISTHSEPT SESSION70
T PKI Related Issues

H i govin | 24'7 Helpling Number 1800-30101000 T Shared A i Ve o Kopel e SOl v o

d) User will fill the credentials and click on Login.
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3 08January 2024 | 1212 PM

Call Us 1800-3010-1000 ContactUs  Help Soboin, Coolen LA ﬁ
Q!C'-EAT E. '

He

Covid-19

Secured and easy

w

Welcome! Login to ICEGATE
(v ePayment | <@

Documaent Fillng

3

User Type () Officers Only (@) ICEGATE User

(™ ) ICEGATE iD

N I
SERCEN
Contactiess Qrations
L] during COVID-19
Password Show
£
Online PCA
! Y cioervng Foraot ICEGATE 10/ Passmord?
Faster Customs Clearance Login

e) Once login is successful, user will be directed to ‘ICEGATE Dashboard’
page.

E OB January 2024 | 1292 PM call Us  1800-2010-1000 Contact Us

Help

g ICE E ATE. Home Guidelines Tutorials Covid-19 i SERCEN ~
Dashboard
Last Login: 2024.01.08 Th56:54 AM, Total Logins: 1378
Dashboard
demo.roleTab.Customs Brok
} @ Profile Status - = Drafts w £ Ticket Management @ w .':.'. Motifications from ICECATE @ -
J Services . lEEI Chalians Generated @ w & SCMTR Enablement w i1 Team Management -
0 & "
5 My IEC w [ Download e-Copy o
Bill of Entry - Job Status © i

f) Now user will click on ‘Services’ Option.
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Call Us 1800-3010-1000

Contact Us

Help

Home Guidelines Tutorials Covid-19 0 SERCEN ~
Dashboard
hb d Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboar
demo.roieTab.Customs Broker
) @)Droﬁle Status v EE: Drafts v £ Ticket Management @ Q Notifications from ICECATE @
¢ 2Services ! Lg=-y Chalians Cenerated @ v

%4 SCMTR Enablement v ;".-“ Team Management

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

Py

iz OB January 2024 [ 12:13 PM

O |CEBATE.

Call Us 1800-3010-1000

Contact Us

Help

Home Guidelines

Tutorials Covid-19 A SERCEN ~
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
= rofeTab. ms B8
) (.’j':‘;lﬂrcfiie Status v ::E Drafts v L5 Ticket Management @ v ‘/‘l Notifications from ICECATE @
) Services A :EE‘ Challans Cenerated @ v %4 SCMTR Enablement v i} Team Management
v E-Payment

h) User will click on ECL duty Payment, then following challan payment

options will be visible to the user. User will select ICES Custom Duty and
fill the requested details.

a. ICES Duty Payment
b. ECCS
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c. Top up Payment

3 ©BJanuary 2024|1214 PM Call Us 1800-3010-1000 Contact Us
g ICEEATE. Home Guidelines Tutorials Covid1® [\ SERCEN -
ECL Custom Duty

ECCS ICES Custom Duty Topup
Doc Type * Location *
b BE - Nhava Sheva SEA (INNSA1) v

Identification Number *

AASCATOE7L

Captcha *

WT3PAY

WT3PAS8 (9]

i) User will select the challan from the mentioned list and click on ‘Select
Challan’.

(3 08January 2024 | 12:14 PM Call Us 1800-3010-1000 Contact Us Help
g ' C g" EAT E Home Guidelines Tutorials Covid-19 /,\ SERCEN ~
ECL Custom Duty

List of Unpaid Challans

Identification Number : AASCAT067L Location Code : Nhava Sheva SEA({INNSAT) Document Type : BE
Sr.No Select Challan Number Challan Date Document Number Document Date Total Amount
1 ) 2042749023 Jan 8, 2024, 310:04 AM 4487337 04-02-2023 14777

You con select maximum 10 challans at a time

Back

j) User will validate the list and click on ‘Proceed for Payment’.
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[fa OB January 2024 | 1214 PM Callus 1800-3010-1000 Contact Us Help

g ICE BAT E. Home Guldelines Tuterials Covld-19 0 SERCEM -

ECL Custorm Duty

List of Selected Unpaid Challans

Identification Number : AASCATOETL Location Code : Nhava Sheva SEA[INNSAL) Document Type : BE
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
1 Z04TT4O023 Jam 8, 2024, 310:04 AM 4487337 04-02-2023 M7

=i

k) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
payment and click on ‘Make Payment’ button.

(3 08 January 2024 | 1218 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorials  Covid19 ()  SERCEN -

Pay Using Net Banking

FEDERAL BANK GER
i oo Indian Bank

State CENTRA
INDIAN DHANL
O Bankof () FEDERA (& Z & ptia (O canar () LBANK
India L BANK SN A BANK OF
- INDIA
e Ho o $1n
! : IndusindBank @ 1cicipank [CEEeeey *_pank ot insie SN () IDBI BANK
Bank of
(O Maharas O industa @) ek @) SoBs
g BANK BANK
htra nd Bank
e ‘ o)
! wo o ij, Union Bgfv!( XVI) Warwr Vywyn Bk I\ AXIS BANK
Indian Union Karur
@) BKSJQK () oversea () Bankof O vysya O INDIAN O ::LSK
s Bank india Bank Bank
: X Karnataka Bapk
B s
S -
Bank of Karnata
O Baroda O ka

BANK
meetgoaglesom 4 sharny & wadow Hige
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l) User will be routed to Bank’s Internet Banking page and once the payment
is successful user will be re-directed to ICEGATE page with ‘“Transaction

Successful’ message.

'-;‘—

| {

| 3
S

ol
i

=BATE.

£

INDEAN CUSTOMS HATIONAL TRADE PORTAL

Transaction Succaashil If

Please close this window 1o continue,

7.3 Challans Payment through ECL Wallet

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000

Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

jease login with ICEGATE ID to avall this facility

i i e Mt e Do K3 G 1 |
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b) On the main website, user will click on Services tab.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

g ICE EAT E. Home Services Guidelines Tutorials Covid-19 Q Login /Sign Up =

? s Gie 3 & fackuan

Electronic Filing Click here

E-Payment Click here

eSANCHIY Click hore

Quick Information Click hore

Reports Chick here

Uszeful Links

Chek Here to

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help
i e
Q 1C QfEAT A Home Services Guidelines Tutorials Covid-19 Q login/Siga Up~
Regixsation FO3 icesiecosieci Topup Paymen: B0 SEZ/ACES-GST Payment §83 esngspe Declarazion O3 ect E-payment Enguiry
&7 Ly &7 (i

Electronic Filing
ASANCHIT
>Quick information
Reports

Useful Links

IS™MSEPT SESSION70
ISTInd PKI Related Issues

govin | 24'7 Helpline Number 1800.3010.1000

Mt et il regiiharent Lnars friom beogols Shal ooty e bn

™~

d) User will fill the credentials and click on Login.
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3 08January 2024 | 1212 PM

O ce

BATE.

Faster Customs Clearar

Secured a
Documaent

Call Us 1800-3010-1000

ePayment | <@

nd easy

Fillng

w

3

soma R = = E ’ ﬁ
He ' Covid-19
Welcome! Login to ICEGATE
User Type () Officers Only (@) ICEGATE User
o\
/N \
(3 ) ICECATE iD
\ N/
\\_/}
SERCEN
Contactiess tions
during COVI
Password Show

Online PGA

Clearante

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

[fz 0B January 2024 | 12:12 P

£ CEBATE.

Dashboard

Dashboard

demao.roleTab.Custe

f’,}:] Profile Status
{ hiservices

'._C_’} My IEC

Bill ef Entry - Job Status @

Call Us  18D0-3010-1000

Challans Cenerated

r Download e-Copy

Contact Us

Help

Home Guidelines Tutorials Covid-19 'r:'

Last Login: 2024.01.08 TESE&S4 AM, Total Logins: 1378

£ Ticket Management ':;l Motifications from ICECATE @

v

#5 scMTR Enablement i) Team Management

SERCEN -~

f)

Now user will click on ‘Services’ Option.
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Contact Us Help

f3 08 January 2024 | 1213 PM Call Us 1800-3010-1000
Co
Guidelines Tutorials Covid-19 /'\ SERCEN ~

Home

Cashboard
Last Login: 2024.01.08 1:56:54 AM, Total Legins: 1378
Dashboard

}\I Notifications from ICECATE @

’ ((._.) Profile Status v [~8 Drafts v 8 Ticket Management @ v L
- . =r

{ SServices A |&, Chalians Generated @ v ¢ SCMTR Enablement v {4 Team Management v
. &

> E-Payment

> Electronic Fling

> Enguines

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

Contact Us Help

0B January 2024 | 1213 PM callus 1800-3010-1000
Cuidelines Tutorials Covid19 (8 SERCEN ~

Home

Last Login: 20240008 TESE:54 AM, Total Logins: 1378

Bashboard
Dashboard
demo.roieTab.Customs

) fg.:’) Profile Status T_‘—=‘ Drafts Ticket Management £ - Q Notifications from ICEGATE @
{ hiservices = fél Challans Generated @ w % SCMTR Enablement . ¥ Team Management

v E-Payment
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h) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select ICES Custom Duty and fill the
requested details.

a. ICES Duty Payment
b. ECCS
c. Top up Payment

3 08January 2024 | 1214 PM Callus 1800-3010-1000 Contact Us Help

Co

ICEBATE. Home Guidelines Tutorials Covid1® [l SERCEN -

ECL Custom Duty

ECCS ICES Custom Duty Topup

Doc Type * Location *

) BE hd Nhava Sheva SEA (INNSA1) hd

identification Number *

AASCATOETL

Captcha *

WT3pAg

WT3PAS %)

i) User will select the challan from the mentioned list and click on ‘Select
Challan’.

(3 OB January 2024 | 1214 PM Call us 1800-3010-1000 Contact Us Help

e

|ICEBATE. Home Guidelines Tutorials Covid-19 A SERCEN ~
& -

ECL Custom Duty

List of Unpaid Challans

Identification Number : AASCATO067L Location Code : Nhava Sheva SEA(INNSAT) Document Type: BE
Sr.No Select Challan Number Challan Date Document Number Document Date Total Amount
1 0O 2042749023 Jan 8, 2024, 3:10:04 AM 4487337 04-02-2023 14N77

You can select maximum 10 chalians at a time

TEVETAZME TECNMOTORY TOT SETVINE Taxpayers
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j) User will validate the list and click on ‘Proceed for Payment’.

({3 08 January 2024 | 12:14 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorials Covid1d [\ SERCEN -
ECL Custom Duty

List of Selected Unpald Challans

Identification Number : AASCA7067L Location Code : Nhava Sheva SEA(INNSAY) Document Type : BE
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
1 2042749023 Jan 8, 2024, 3:10:04 AM 4487337 04-02-2023 “N77

Back

._r.t«.-nurwrNg S &

k) User will select ECL Wallet from the mentioned modes of Payment.

(3 WJanuary 2024 | 0619 PM Callus 1800-3010-1000 Contact Us Help
g IC C\"EAT E. Home Guidelines Tutorials Covid-19 0 SERCEN ~
Payment Options Total Duty : 1003700
NEFT RTGS Net Banking ECL Wallet
| -
= =
| —
Available cash ledger balance Total Duty to be Paid Pay Now
426974364.29 1003700.00

l) An OTP will be sent on user’s registered Mobile number and email ID.

Leveraging Technology for Serving Taxpayers

Page 44 of 112



INDIAM CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

a2 NMJanuary 2024 | 06:19 PM Call Us 1800-3010-1000 Contact Us Help

Ce

g ICEEATE. Home  Guidelines  Tutorials  Covid1d ()  SERCEN -

“HLOT 14004.LD o rov.uv

An OTP has been sent to your registered ICEGATE Emall and Mobille, Kindly validate to proceed

oTp

OTP Expires in 04:56 seconds

Submit

m) User will enter the OTP and click on Submit.

(3 11 January 2024 | 06:19 PM CallUs 1800-3010-1000 Contact Us Help

Home Guidelines Tutorials Covid-19 4 SERCEN ~

Available cash ledger balance Total Duty to be Pald

426974364.29 1003700.00

An OTP has been sent to your registered ICEGATE Email and Mobile. Kindly validate to proceed.
oTe

96| 1| ©€/9(6

OTP Expires in D4:24 seconds

n) Payment Successful message will be displayed on the screen.
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3 1 January 2024 | 06:20 PM Call Us 1800-3010-1000 Contact Us Help

g | C’fi‘EAT E Home Guidelines Tutorials Covid-19 0 SERCEN ~

Dear User, Your payment is successful. Please note payment transaction number
007000BEINNSA10620001373021839 for your reference.

Click here to visit the home page

About ICEGATE Accessibility Contact

About Us Accesslbility Statement Directorate General of Systems &
- Data Management (ICECATE)
SHtm Mup 15t Floor, CR Bullding, IP Estate
Link ToUs New Deihi - 10095
1800-3010-1000

icegatehelpdesk@icegate.gov.in

R A Public Feedback

Follow us Terms and Conditions

8. Payment of ECCS Challans through different modes
8.1 ECCS Challan Payment through NEFT/RTGS

a) User will go to www.icegate.gov.in

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g { C 1; E AT E Services Guidelines Tutorials Covid-19

QIC’&SEATE,.

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

Click Here to §

b) On the main website, user will click on Services tab.
Leveraging Technology for Serving Taxpayers

Page 46 of 112


http://www.icegate.gov.in/

ICEEATE.

INDIAM CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000

Click here

Electronic Filing

EZ3
E-Payment
——
)Quick tnformation
Reports Click heve
Useful Links

Click Here

Home Services. Guidelines Tutorials Covid-19 (@ toqin / Sign Up ~

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000

g IC ’C E AT E “ Home _Services Guidelines Tutorials Covid-19 Q

Registration g

(€3] )|
] CES/ECCS/ECL Topup Payment SEZ/ACES-GST Payment —¢ Baggage Declaration g o
Tf CES/ECCS/ECL Topup Payment SEZ/ACES-GST Payme tr,j Baggag 3 :‘5

Electronic Filing
eSANCHIT

) Quick Information
Reports

Useful Links

ISTHSEPT SESSION 70
ST PKI Related Issues

p gate.govin | 24'7 Holpline Number 180030101000

IrvPaten sharmd with regitersd uiers from Kapele Dwipkepele gov b

d) User will fill the credentials and click on Login.
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saniah Engli H
3 08January 2024 | 1212 PM Call Us  1800-3010-1000 Contact Us Help b PN EoX ﬁ

g ICEBATE. He Covid-19
Welcome! Login to ICEGATE
ePayment | <@
( Secured and easy (-
Documaent Filing Z
§ User Type () Officers Only (@) ICEGATE User
o\
/N \
D {5k ) ICEGATE ID
\ N/
" g \\_/} I
SERCEN
Contactiess ns
. during COVI
Password Show
B =
Online PCA
E Cluerance Forast ICEGATE 10/ Passmord?
\! |
Faster Customs Clearance Login

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

[z 0B January 2024 | 1212 PM Call Us 1800-3010-1000 Contact Us Help

Home Cuidelines Tutorials Covid-19 0 SERCEN -
Dashboard
Last Login: 2024,.01.08 TES6:54 AM, Tatal Logins: 1378
Dashboard
dema.roieTab.Customs Broke
) @me:le Status " _:j Drafis v £ Ticket Management @ W l& Motifications from ICECATE @ ~
{ iServices W Challans Generated @& w #5 SCMTR Enablement W i 'I_Team Management -
] (Bs CODY :
&MyIEC w Download e-Copy ~
Bill of Entry - Job Status © -

f)  Now user will click on ‘Services’ Option.
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[:E 08 January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
g ICEBATE. Home Guidelines Tutorials Covid-19 ) SERCEN ~
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard

demo.roleTab.Customs Broker

) K:EU Profile Status v .:j Drafts % Ticket Management @ Q Notifications from ICEGATE @
=r " »
4 i, Challans Cenerated @ v %5 SCMTR Enablement ) Team Management

¢} services

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.

(2 08January 2024 | 1213 PM Call Us  1B0O-3010-1000 Contact Us Help
i B s ) N N "
g C . EAT E Home Guidelines Tutorials Covid-19 ’_\‘\ SERCEN -
Dashboard
Latt Login: 2024.01.08 Th3E54 AM, Total Logins: 1378
Dashboard
e rmicsLr = Broke

L8 Ticket Management @ Q Motifications from ICECGATE @ -

) (&) Profile Status v [F8 Orafts
: =t
i jServices ™ |&Fy Challans Generated § " %l SCMTR Enablement ¥ 1,1&am Management W
w  E-Payment

h) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select ECCS and fill the requested detalils.

a. ICES Duty Payment

b. ECCS
c. Top up Payment
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Call Us 1800-3010-1000 Contact Us

Home Guidelines Tutorials Covid-19 £ SERCEN ~
ECL Custom Duty
ECCS ICES Custom Duty Topup
Doc Type * Location *
) Select Document Type v Please Select Location -

Identification Number *

Captcha *

WT3PAS8 (9}

i) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.

Fa 16 December 2023 | 04:44 PM Call Us 1800-3010-1000 Contact Us Help

co

Home Guidelines Tutorials Covid-19 A AMAZEXPORTS ~
u: i OBI2006205 Dec 8, 2025, S4BT PM ouz6 0B-12-2023 Vv Expand window to show video
n O 6812006204 Dec 8, 2023, 3:46:40 PM 6825 08-12-2023 20
2 6812006203 Dec 8, 2023, 3:45:25 PM 6824 08-12:2023 20
D i 6812006189 Dec 8, 2023, 3:2011 PM 8810 08-12-2023 20
14 6812006188 Dec B, 2023, 32003 PM 6809 08-12-2023 10
15 6812006187 Dec 8, 2023, 318:45 PM 6808 08-12:2023 20

You can select maximum 10 challans at a time

Back

j) User will validate the list and click on ‘Proceed for Payment’.
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3 16 December 2023 | 04:44 PM

Call Us 1800-3010-1000 Contact Us Help

g |CEBATE.

identification Number : ABCDAG756 AACAMT

Home Guidelines Tutorials

Location Code : Test Port{INAMT4)

Covid-19

Q

AMAZEXPORTS ~
. |TSpcakmg: rahud anand18 (internal)

Document Type : CTM

Sr.No Challan Number Challan Date Document Number Document Date Total Amount
) 1 6812006203 Dec 8, 2023, 3:.45:25 PM 6824 0812-2023 20
2 6812006189 Dec 8, 2023, 32011 PM 6810 08-12-2023 20
3 6812006188 Dec 8, 2023, 3:20:03 PM 6802 08-12-2023 10
o 6812006187 Dec 8, 2023, 3.18:45 PM 6808 08-12.202% 20
Back

k) User will be directed to payment option where NEFT , RTGS and Netbanking
modes of payment will be available. User will select NEFT/RTGS as mode of
payment, an option to generate mandate form will be available as mentioned

in below screen.

16 December 2023 | 02:42 PM

&3

g | CL’ZEAT E Home Guidelines Tutorials Covid-19 0 SERCEN ~
Payment Options Total Duty : 20000
NEFT RTGS Net Banking
D X S 5)
P =N &

Call Us 1800-3010-1000 Contact Us Help

About ICEGATE

Accessibility
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l) After clicking on Generate Mandate form, a Mandate Form with all the details
will be generated. After that user can make the payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4" Saturday in a month

3. National Holidays (26™ January, 15" August and 2" October)

i3 16 December 2023 | 02:42 PM CallUs 1800-3010-1000 Contact Us Help
Q | ';EAT E. Home Guidelines Tutorials Covid-19 0 SERCEN ~
F ; [re—— r
NEFT RTGS | Net Banking
(%)
?
e
|
Mandate Form Details
Account Number Account Name
007000CLOINMAAD242219703919770 RBI
Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 2023-12-31 14:42:07.684
Total Duty Amount
20000.00

m) In case user has missed to print/download the Mandate form post creation, it
can be printed/downloaded from ECL E-payment enquiry page post entering all
the relevant details. User will get the option 'Generate Form’ on the Enquiry page
in the column ‘Action’.
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3 13 January 2024 | 05:53 PM Cali Us  1800-3010-1000 Contact Us Help

g IC ;‘EAT E . Home Culdelines Tutorlals Covid-19

1G Raference Chaltans. Payment Date Amount Payment intisted “"'mslf.f'; mn;':;:;‘g_m Action

VOTOOOCLOINMAADS Z0SEB2 6312074 View SHaltan J‘;;":p'\:' P23o%s ’:’2;""};’: BICCESS NA C_;

CUTO0OCLOINMAADSIOIZBS6£956763 View Challan ’:’;;i;“;‘:: 41006 J::"“f;fgi“ SUCCESS NA ;_

D

OOT000CLOINMAADSIBLFIIOBTIISS View Challar NA 20000 Jj"g’_ig‘g; PENDING NA

007000CLOINMAACI20076885623691 View Challan NA 1000 pesbr ool PENDING NA oo

O7D0OCLONMAADSOIIB4E796IT563 Z;/,' ‘2 c o 200000 ’:,':J "; a pon SIICCESS NA z ,

OOP0OOCLOINMAAOLIHORASI0265470 View Chaltan NA 0000 ’:';a‘sc‘:op‘;: PENODING NA

QUTOOOCLOINMAADLIEOILATLLEIB265 View Challar NA 10000 J:’:rilo fﬁ; PENDING NA

8.2 ECCS Challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000

Services Guidelines Tutorials Covid-19 Q

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this faciity

Click Here to

b) On the main website, user will click on Services tab.
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(2 8 January 2024 | 12:11PM

Call Us 1800-3010-1000 Contact Us Help

O CEBATE.

Electronic Filing
E-Payment
@SANCHIT
)Qui:k information
Reports

Useful Links

Click Here to

Home Services Guidelines Tutorials Covid-19 Q Login /Sign Up

Click here

Click here

Click here

Click here

Chick here

Chick hare

c) User

will click on ‘E-Payment’ option on the left side menu bar and select

ICES/ECCS/ECL Topup Payment.

(3 8 January 2024 | 12:11PM

Call Us 1800-3010-1000 ContactUs  Help

O | CEBATE.

Registration
Electronic Filing
eSANCHIT

) Quick Information
Reports

Useful Links

1S™MSEPT ¢
EITET PKI Related Issues

Home Services Guidelines Tutorials Covid-19
'n{.':.(a CES/ECCS/ECL Topup Payment 52_3 SEZ/ACES-GST Payment E::,_‘é Baggage Declaration ':M,;_E ECL E-payment Enquary
(n ) QJ (oW =)

SESSION 70

Helpdesk: |

gate.govin | 24'7 Helpline Number 180030101000 [P PV S S ——

d) User will fill the credentials and click on Login.
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3 08January 2024 | 1212 PM

Call Us 1800-3010-1000 Contact Us Help biacieas Sooken LA ﬁ
g ICEEATE. He i Covid-19
Welcome! Login to ICEGATE
ePayment | <@
( Secured and easy (-
Document Filing -
§ User Type () Officers Only (@) ICEGATE User
) ICECATE iD I
= SERCEN
L
Password Show
4
4 Online PGA
E Cluerance Forast ICEGATE 10/ Passmord?
\h A | )
Faster Customs Clearar Login

e) Once login is successful, user will be directed to ‘ICEGATE Dashboard’
page.

[F3 08 January 2024 | 1292 PM

Call Us 1800-3010-1000

Contact Us Help
O | CEBATE

Home Cuidelines Tutorials Covid-19 f:'. SERCEN -
Dashboard
Last Login: 2024.01.08 Th36:54 AM, Total Logins: 1378
Dashboard
demo.roleTab. Customs Broker
W (&) Profile status [F
N

v =8 Drafts Ticket Management @

J:'. Motifications from ICECATE @
{ ) services

<
I_'||I||fl

Challans Generated & SCMTR Enablement

1 Team Management
2 My [EC
{ o !

o
<

w [*7 Download e-Copy

Bill of Entry - Job Status @

f)  Now user will click on ‘Services’ Option.
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&

b (@) profite status

{ i services

> E-Payment

> Enquines

> eSANCHIT

08 January 2024 | 12:13 PM

Call Us 1800-3010-1000 Contact Us Help

Home Guidelines

@ [F8 orafis v 44 Ticket Management @
=r
A |F., Challans Cenerated @ v s SCMTR Enablement

Tutorials Covid-19 SERCEN ~

Last Login: 2024.01.08 TE56:54 AM, Total Legins: 1378

v £\ Notifications from ICEGATE @

v 7{ Team Management v

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty

Ce

08 January 2024 | 12:13 PM

Payment and ECL Wallet/Dashboard.

Call Us 1800-3010-1000 Contact Us Help

Dashboard

Dashboard

Home Guidelines

(:) Profile Status

{ ) Services

-Payment

v [Fg orafis v & Ticket Management @

1 "
A 5 Challans Cenerated @ v

= SCMTR Enablement

Tutorials Covid-19 Ay SERCEN -~

Last Login: 2024.01.08 1:56:54 AM, Total Logins: 1378

> Q Notifications from ICEGATE @

v 71 Team Management v
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h) User will click on ECL duty Payment, then following challan payment

-

ECL Custom Duty

options will be visible to the user. User will select ECCS and fill the
requested details.

a. ICES Duty Payment

b. ECCS

c. Top up Payment

fa 0O8January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us
g 1C =EAT E. Home Guidelines Tutorials Covid-19 O SERCEN ~
ECCS ICES Custom Duty Topup
Doc Type * Location *
Select Document Type - Please Select Location -

Identification Number *

Captcha *

WT3PAS )

User will select the challan from the mentioned list and click on ‘Confirm
Challan’.
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16 December 2023 | 04:44 PM Callus 1800-3010-1000 Contact Us Help

g ICEEATE. Home  Guidelines  Tutorials  Covid1® [  AMAZEXPORTS ~

0 i BBIZ006Z05 DLec 8, 2025, S4BT PM ou26 08-12-2023 v Expand window to show video
n D 6812006204 Dec 8, 2023, 3:46:140 PM 6825 08-12-2023 20
12 6812006203 Dec 8, 2023, 3:45:25 PM 6824 08-12.2023 20
> 3 6812006189 Dec 8, 2023, 312001 PM 6810 08-12-2023 20
14 6812006188 Dec B, 2023, 3:20:03 PM 6809 08-12-2023 10
i5 6812006187 Dec 8, 2023, 3.18:45 PM 6808 08-12-2023 20

You can select maximum 10 challans at a time

Back

i) User will validate the list and click on ‘Proceed for Payment'.

;:E 16 December 2023 | 04:44 PM Call Us 1800-3010-1000 Contact Us Help

g IC :.“EAT E. Home Guidelines Tutorials Covid-13 4 AMAZEXPORTS ~

v [ Speaking: rahut anand18 (intemal)

identification Number : ABCDAG7S56AACAMT Location Code : Test Port{INAMT4) Document Type : CTM
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
) 1 6812006203 Dec 8, 2023, 3:.45:25 PM 6824 0812-2023 20
2 6812006189 Dec 8, 2023, 3:2011 PM 6810 08-12-2023 20
3 6812006188 Dec 8, 2023, 3:20:03 PM 6802 08-12-2023 10
B 6812006187 Dec 8, 2023, 3.18:45 PM 6308 08-12-.202% 20

Back

k) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
payment and click on ‘Make Payment’ button.
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a2 08January 2024 | 1218 PM

()

Call Us 1800-3010-1000

Contact Us Help

g ICEBATE. Home Guidelines Tutorials Covid-19 Ja) SERCEN -
Pay Using Net Banking
z O
FEDERAL BANK R CEEED
State AR R I[L)nk — CENTRA
O Bankof (O FEDERA © Barie (@ Brti O canar (O LBaNK
India L BANK NP A BANK OF
INDIA
&3 ¥ mpy #o i 41
| Indusind Bank §?1ciciBank 5 ove man] . Bank of india QIDBI BANK
Bank of BANK
” CICH HODFC ~ 10BI
(O Maharas O industa ol O QO oF @)
] htra nd Bank BANK B INDIA BANR
O eV
e (m Union Bg(v!( KVIY Warwwr Vysiyn Bank 3 “ l‘AXlS BANK
Indian Union Karur SOUTH
O BK:)J:K () oversea () Bankof O vysya ) INDIAN O ::LSK
s Bank india Bank Bank
X Karnataka Bnk
Bros
e
Bank of Karnata
O Baroda O ka
BANK
meetgoaglecom 4 sharny & wadow Higle

l) User will be routed to Bank’s Internet Banking page and once the payment
is successful user will be re-directed to ICEGATE page with ‘Transaction
Successful’ message.

A

ICEEATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

7.
:

£

Transaction Successful Il

Please close this window to continue.
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8.3ECCS Challan Payment through ECL Wallet

a) User will go to www.icegate.gov.in.

3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help

k Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Here to (NN

Moot BN MO et GOV, | 1477 Herosle N

b) On the main website, user will click on Services tab.

Chck hore

s January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

OB Login/Sign Up
g ICEBATE. Horna Services Guldelines Tutorials Covid-19 Q e
Electronic Filing EZ Deqs

Quick Information Click here

Reports

Click here

Useful Links

Click Here to [URNASNISN

c) User will click on ‘E-Payment’ option on the left side menu bar and select
ICES/ECCS/ECL Topup Payment.

Leveraging Technology for Serving Taxpayers

Page 60 of 112


http://www.icegate.gov.in/

1

)
| S {Q[ 20
INDIAN CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

[ January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help
~e
g l “ :Z'.EAT E Home Services Guidelines Tutorials Covid-19 Q Login B
BEFESRan K,; CES/ECCS/ECL Topup Payment f__i;{ﬁ SEZ/ACES-GST Payment frt.c‘; Baggage Declaration '?;i’ﬁ ECL E-payment Enguiry
An ¥ (n W) oy (n )

Electronic Filing
ESANCHIT
)Quic’t information
Reports

Useful Links

1S™MSEPT SESSION 70
IEmarE PKI Related Issues

Helpdesk: icegatehelpdesk@icegate.govin | 24°7 Helpline Number 1600301

> . a

IrRamiin @haresd i reghilermd vaery om biupale Su0 unyale 4o be

d) User will fill the credentials and click on Login.

3 O8January 2024|1232 PM CallUs 1800-3010-1000 Contact Us Help Sowoun:, Cooleh L ﬁ
) Google Translsto
g ICEEATE. He Covid-19
Welcome! Login to ICEGATE
” ePayment | <@
( Secured and easy (-
Documaent Filing /'
User Type () Officers Only (@) ICEGATE User
‘ S
Cane \
D ( ) ICEGATE ID
o N/
” _/> I
SERCEN
Contactiess Operations
. during COVID-19
Password |Show
1
Online PCA
Clearantce Forat ICECATE 10/ Passanrd?
Faster Customs Clearance LOgIn

e) Once login is successful, user will be directed to ICEGATE Dashboard’ page.

Leveraging Technology for Serving Taxpayers

Page 61 of 112



INDIAM CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

0B January 2024 | 1212 PM call Us 1800-3010-1000 Contact Us Help
g I1CE BAT E. Home Guidelines Tutorials Covid19 N SERCEN =
Dashboard
Last Login: 202460008 M:S6:54 AM, Total Lngms: 1378
Dashboard
demao.roleTat

Frs) r A iy =
) |\[__4’,| Profile Status w E Drafts - & Ticket Management @ - 1__’1 Metifications from ICECATE @ -

{ 2Services w s SCMTR Enablement v i) Team Management W

L
oy My IEC " =] Download e-Copy W

Bill of Entry - Job Status ©

f)  Now user will click on ‘Services’ Option.

a2 OB January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help

Co

-~ 1 . ) " N
EAT E Home Guidelines Tutorials Covid-19 A SERCEN ~
Dashboard
Last Login: 2024.01.08 11:56:54 AM, Total Logins: 1378
Dashboard
lemo.r s B
) @Profne Status v :3 Drafts v 3 Ticket Management @ v :1‘ Notifications from ICEGATE @
3 =r
¢ Services s | lg Challans Cenerated @ v W& SCMTR Enablement v T Team Management v
s E
>  Electonic Fifn
> Enqgu

> eSANCHIT

g) Once user clicks on E-Payment, 2 options will be available- ECL Duty
Payment and ECL Wallet/Dashboard.
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[:-'l;: 0B January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us Help
g |ICl= EAT E. Home Guidelines Tuterlals Covid18 A SERCEN -
Dashboard
Last Loqxﬂ 2024.01.08 ThSE:54 AM, Total Lﬂljnﬂs:'l}?ﬂ
Dashboard
demo.roleTab Customs Broker

b (;‘;_)P!of-!e Status x [#8 Drafis - £ Ticket Management @ - lﬁ. mMotifications from ICECATE @ -
{ )Services Lo !;="I Challans Generated @ "~ & SCMTR Enablement . i=f) Team Management ~
P
w E-Pavment
3 Eis Al a

h) User will click on ECL duty Payment, then following challan payment options
will be visible to the user. User will select ECCS and fill the requested detalils.
a. ICES Duty Payment
b. ECCS
c. Top up Payment

fa ©O8January 2024 | 1213 PM Call Us 1800-3010-1000 Contact Us

Home Guidelines Tutorials Covid-19 Fa SERCEN ~
ECL Custom Duty
ECCS ICES Custom Duty Topup
Doc Type * Location *
) Select Document Type - Please Select Location -

Identification Number *

Captcha *

WT3PAS )
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i) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.

16 December 2023 | 04:44 PM CallUs 1800-3010-1000 Contact Us Help

g ICEEATE. Home  Guidelines  Tutorials  Covid1® (1  AMAZEXPORTS ~

w0 L OBI2006205 Lec 8, 2025, 514811 PM ou26 0B-12-2025 Vv Expand window to show video
n D 6812006204 Dec 8, 2023, 3:46:140 PM 6825 08-12-2023 20
12 6812006203 Dec 8, 2023, 3:45:25 PM 6824 08-12.2023 20
> 3 6812006189 Dec 8, 2023, 3:2001 PM 6810 08-12-2023 20
14 6812006188 Dec B, 2023, 3:20:03 PM 6809 08-12-2023 10
5 6812006187 Dec 8, 2023, 3.18:45 PM 6808 08-12-2023 20

You can select maximum 10 challans at a time

Back

i) User will validate the list and click on ‘Proceed for Payment’.

;:E 16 December 2023 | 04:44 PM Call Us 1800-3010-1000 Contact Us Help

g IC "EAT E. Home Guidelines Tutorials Covid-19 A AMAZEXPORTS ~

v [ Speaking: rahut anand18 (internal)

identification Number : ABCDAG7S6AACAMT Location Code : Test Port{INAMT4) Document Type : CTM
Sr.No Challan Number Challan Date Document Number Document Date Total Amount
) 1 6812006203 Dec 8, 2023, 3:.45:25 PM 6824 0812-2023 20
2 6812006189 Dec 8, 2023, 312011 PM 6810 08-12-2023 20
3 6812006188 Dec 8, 2023, 3:20:03 PM 6802 08-12-2023 10
B 6812006187 Dec 8, 2023, 3.18:45 PM 6308 08-12-202% 20

Back

k) User will select ECL Wallet from the mentioned modes of Payment.
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(a3 1 3January 2024 | 06:19 PM Call Us  1800-3010-1000

Contact Us Help

g | C‘;‘EAT E Home Guidelines Tutorials Covid-19 £ SERCEN ~

L

Payment Options Total Duty : 1003700

NEFT RTGS Net Banking ECL Waliet

N
~

Avallable cash ledger balance Total Duty to be Pald

42697436429 1003700.00

l) An OTP will be sent on user’s registered Mobile number and email ID.

fa M January 2024 | 06:19 PM Call Us 1800-3010-1000 Contact Us Help 3 N <
e ICEEATE. Home Guidelines Tutorials Covid-19 A SERCEN ~
HLOT 14D0N.LT [(VVEPIVIVAVIV)
An OTP has been sent to your registered ICEGATE Email and Mobile. Kindly validate to proceed,
oTP
OTP Expires in 04:56 seconds
Submit

About ICEGATE Accessibility Contact

About Us Accessibility Statement Directorate General of Systems &

- Data Management (ICEGATE)
Contact Us Site Map 1st Floor, CR Buliding, IP Estate

m) User will enter the OTP and click on Submit.
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11 January 2024 | 06:19 PM Callus 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid19 () SERCEN -
R . R WO S S ‘ i ‘

Available cash ledger balance Total Duty to be Paid

426974364.29 1003700.00

An OTP has been sent to your registered ICEGATE Email and Mobile. Kindly validate to proceed.
oTP Resend ©

OTP Expires in 04:24 seconds

n) Payment Successful message will be displayed on the screen.

11 January 2024 | 06:20 PM Call Us 1800-3010-1000 Contact Us Help

g ICEEATE. Home Guidelines Tutorials Covid1® [\ SERCEN ~

Dear User, Your payment is successful. Please note payment transaction number
007000BEINNSA10620001373021839 for your reference.

Click here to visit the home page

About ICEGATE Accessibility Contact

About Us Accessibllity Statement Directorate General of Systems &

Data Management (ICEGATE)

1st Floor, CR Bullding, IP Estate

Help Link To Us New Delhi - 10095
1800-3010-1000

icegatehelpdesk@icegate.gov.in

Contact Us Site Map

Covid19 Public Feedback

Follow us Terms and Conditions
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9. Payment of SEZ Challans through different modes
9.1 SEZ Challan Payment through NEFT/RTGS

a) User will go to www.icegate.gov.in.

38 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19 Q m . gn Up =

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

Click Here to [§

Call Us 1800-3010-1000 Contact Us Help

Home _Services Guidelines Tutorials Covid-19 Q ‘Login / Sign Up~

Click here

Electronic Filing Click here

E-Payment Chck hese

ESANCHIT Click here

Quick Information Click hore

Reports

Chick here

Useful Links

o

Leveraging Technology for Serving Taxpayers

Page 67 of 112


http://www.icegate.gov.in/

|CEBATE.

INDIAM CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

c) User will click on ‘E-Payment’ option on the left side menu bar and select
SEZ/ACES-GST Payment.

£3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help
3 AT E I ]
x E - Home _Services Guidelines Tutorials Covid-19 Q I Lagin/Sign Up.~-
FA S ;n:, CES/ECCS/ECL Topup Payrment g‘,é SEZ/ACES-CST Payrnent [:’_:: Baggage Dediaration :’gﬁ ECL E-payment Enquiry
QJ o o/ EESE O

Electronic Filing
eSANCHIT

’Qudx Information
Reports

Useful Links

ISMSEPT  sEssi
Kmm PKI Related Issues

25 .govin | 24'7 Helpline Number 1800-3010-1000 A a7 LA AOARS OO e Kol PO 10 905

o~

d) User will click on ‘SEZ Duty’ and fill the requested details and click on
‘Proceed’.

[f3 16 December 2023 | 0417 PM CaliUs 1800-3010-1000 Contact Us Help

EAT E Home Guidelines Tutorials Covid-19

ECL Custom Duty

Home Enquiry
Central Excise/ Service Tax SEZ Custom Duty ICES Custom Duty
Doc Type * Location *
b SDTA MIDC - Satara (INSTU6)

Identification Number *

0505032872

Captcha *
SKVXNO

S5KVXNO (]
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e) User will select the challan from the mentioned list and click on ‘Select
Challan’.

{ia 16 December 2023 | 0417 PM Callus 1800-3010-1000 Contact Us Help
g IC {;‘:EAT E Home Guidelines Tutorials Covid-19
Identification Number : 0505032872 Location Code : MIDC - Satara{INSTUS) Document Type : SOTA
Se.No Select Challan Number Challan Date Document Number Document Date Total Amount

1 0 4527000009 Dec 12,2023, 33121 PM 2001279 12:12-2023 109487

) 2 O 4527000008 Dec 12, 2023, 330:11 PM 2001278 12-12-2023 190555

3 [:] 4527000007 Dec 12, 2023, 3:09:110 PM 2000277 12-12-2023 neosa

4 O 4527000006 Dec 12, 2023, 3:08:02 PM 2001276 12-12-2023 105406

S 0 4527000005 Dec 12, 2023, 3:07:05 PM 2001275 12-12-2023 25308

6 O 4527000004 Dec 12, 2023, 3:05:53 PM 2001274 12-12-2023 nese

? 0 4527000003 Dec 12, 2023, 3:04:54 PM 2001273 12:12-2023 23022

8 O 4527000002 Dec 12, 2023, 3:04:00 PM 2001272 12-12-2023 23020

f) User will validate the list and click on ‘Proceed for Payment’.

2 16 December 2023 | 04:18 PM CallUs 1800-3010-1000 Contact Us Help

Q IC ".(;EAT E. Home Guidelines Tuterlals Covid-19

ECL Custom Duty

List of Selected Unpald Challans

Identification Number : 0505032872 Location Code : MIDC - Satara(INSTUS) Document Type : SOTA
Sr.No Chalfan Number Challan Date Document Number Document Date Total Amount
1 4527000009 Dec 12, 2025, 3121 PM 2001279 12:12-:2023 109487
2 4527000008 Dec 12, 2023, 31001 PM 2001278 12:12-2023 190555
3 4527000007 Dec 12, 2023, 3:09:10 PM 2001277 12122023 neoes

Back
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g) User will be directed to payment option where NEFT , RTGS and Netbanking
modes of payment will be available. User will select NEFT/RTGS as mode of
payment, an option to generate mandate form will be available as mentioned
in below screen.

(i@ 16 December 2023 | 02:42 PM CallUs 1800-3010-1000 Contact Us Help
Q ICEBATE. Home  Guidelines  Tutorials  Covid1® ()  SERCEN
Payment Options Total Duty : 20000
NEFT RTGS Net Banking

® / ?"

About ICEGATE Accessibility Contact

h) After clicking on Generate Mandate form, a Mandate Form with all the details
will be generated. After that user can make the payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4™ Saturday in a month
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3. National Holidays (26™ January, 15" August and 2" October)

[f2 16 December 2023 | 02:42 PM CallUs 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorlals Covid1® [0  SERCEN ~

Net Banking

Mandate Form Details

Account Number Account Name
007000CLOINMAAD242219703919770 REl

Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 2023-12-31 14:42:07.684

Total Duty Amount
20000.00

[ pring/save | Home |

i) In case user has missed to print/download the Mandate form post creation, it
can be printed/downloaded from ECL E-payment enquiry page post entering
all the relevant details. User will get the option 'Generate Form’ on the Enquiry
page in the column ‘Action’.

[F3 13 January 2024 | 05:53 PM Cali Us  1800-3010-1000 Contact Us Help

g IC 'x: EAT E. Home Guldelines Tutorlals Covid-19

Bank/Ravect Third Pacy

G Raferenc Chaltans Payment Da! Armotan! Payment Intiated Action
~ " o) X o Payment Status Integration Status
Jan 12, 2024, Jan 12,2624, =
< & 205 "y Th View allar 22222 S 5% . \—
VOO LOINMAADS 205682746 312074 2304 DM 222 SO56 P LCCE NA o
s e - Jan 12, 2024 Jan 12, 2024, oen)
POCLE o 2 SUECES : =
COT00OCLONMAADEIOIZB564L 958763 63302 OM L1006 &30:02 PM WCCESS NA =

...... 0 AADSLIIET2Y

Jan 12, 2024,

OOTOOOCLOINMAAOSISLDI IONTONISS Vi Challar NA 20000 1648 PM PENDING NA
- Jan 13, 2024, Ganetate
Z 3 A 50, View Challen 1O o1 |
007000CLOSNMAADIZ00768S5623691 NA 1000 s ToN ENOING NA
= Jan 13, 2024, Jan 13, 2024, N —
GANM, 0% 0! TN View CThallan SO0 SO 55 _—]
OTOOOCLOMNMAADSOB28 4879637543 pre oy 500000 riiespea WCCES! NA &)
~ " T hal e Jan 13, 2024, s
OOPCOOCLOINMAAOLINORASI0265470 View Challan NA Y0O00 43800 PM PENOING NA
OOTOOOCLOINMAADLISOILTLLEIBI6E View Challar NA 10000 IS 200K, PENDING NA
A 3608 PM
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9.2 SEZ Challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

E3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorlals Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE 1D to avail this facility

Click Here to B

Call Us 1800-3010-1000 Contact Us Help

Home Services Guidelines Tutorials Covid-19 Q l@‘llSh‘tUp'

Click here

Electronic Filing 2% Click here
E-Payment Click here
SSANCHIT

Chick here
D sick trformat
Quick information Chck hare

Reports

Cfick here

Useful Links

c) User will click on ‘E-Payment’ option on the left side menu bar and select
SEZ/ACES-GST Payment.
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2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Vo~
g e -.EAT E Home _Services Guidelines Tutorials Covid-19 Q
Registration =y Pay r q
i 0od e o 594 seziace Payme hod & e o3 .
v OJ v

Electronic Filing
SANCHIT
>Quick Information
Reports

Useful Links

1S™MSEPT SESSION70
mnmu;‘ PKI Related Issues

govin | 247 Numbs

s 1800-3010-10( Ve W84rmd W et Ve froen b arpele S kg ate g b

d) User will click on ‘SEZ Duty’ and fill the requested details and click on

[3 H
Proceed'.
[ 16 December 2023 | 04:17 PM Call Us 1800-3010-1000 Contact Us Help
g |CE E AT E Home Guidelines Tutorlals Covid-19
ECL Custom Duty
Home Enquiry
Central Excise/ Service Tax SEZ Custom Duty {CES Custom Duty
Doc Type * Location *
b SDTA MIDC - Satara (INSTU6)

Identification Number *

0505032872

Captcha *
SKVXNO

SKVXNO (9]

e) User will select the challan from the mentioned list and click on ‘Select
Challan’.
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(i 16 December 2023 | 0417 PM Callus 1800-3010-1000 Contact Us Help
g IC EZEAT E Home Guidelines Tutorials Covid-19
Identification Number : 0505032872 Location Code : MIDC - Satara{INSTUS) Document Type : SOTA
St.No Select Challan Number Challan Date Document Number Document Date Total Amount

1 0 4527000009 Dec 12,2023, 301:21 PM 2001279 12122023 109487

) 2 O 4527000008 Dec 12, 2023, 310:11 PM 2001278 12-12-2023 190555

3 W) 4527000007 Dec 12,2023, 3:09:10 PM 2000277 12-12-2023 neosa

4 O 4527000006 Dec 12, 2023, 3:08:02 PM 2001276 12-12-2023 105406

S 0 4527000005 Dec 12, 2023, 3:07:05 PM 2001275 12-12-2023 25308

6 4527000004 Dec 12, 2023, 3:05:53 PM 2001274 12-12-2023 nese

7 0 4527000003 Dec 12, 2023, 3:04:54 PM 2001273 12:12-2023 230221

8 O 4527000002 Dec 12, 2023, 3:04:00 PM 2001272 12-12-2023 23020

f) User will validate the list and click on ‘Proceed for Payment'.

16 December 2023 | 04:18 PM CallUs 1800-3010-1000 Contact Us Help

Q iIC ".SEAT E Home Guidelines Tuterlals Covid-19

ECL Custom Duty

List of Selected Unpald Challans

Identification Number : 0505032872 Location Code : MIDC - Satara(INSTUS) Document Type : SOTA
Sr.No Chalfan Number Challan Date Document Number Document Date Total Amount
1 4527000009 Dec 12, 2025, 3121 PM 2001279 12:12:2023 109487
2 4527000008 Dec 12, 2023, 310:01 PM 2001278 12:12-2023 190555
3 4527000007 Dec 12, 2023, 3:09:10 PM 2001277 12122023 neoes

Back

g) Three modes of payment will be visible to the user.
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f’r} 16 December 2023 | 06:18 PM Callus 1800-3010-1000 Contact Us Help
Vv Expand window to show video X
g iC E‘EAT E Home Guidelines TuwEs oviuT
NEFT RTGS Net Banking
. @)
L. LT)
Pay Using Net Banking
— >
FEDERAL BANK Dhanlaxmitank §
__ State TR DHANL CENTRA
() Bankof () FEDERA © ganic O i () canar (O LBANK
India L BANK BaNi A BANK OF
INDIA
” ICICIBank & o manx
Bank of Citv g

h) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
payment and click on ‘Make Payment’ button.

(3 08 January 2024 [ 1218 PM

Call Us 1800-3010-1000

Contact Us Help

Pay Using Net Banking

State

O Bank of
India

) e

S Bk ol durmbira
o o

Bank of

O Maharas
htra

/ KOTAK
o BANK

L

0 Bank of
' Baroda

FEDERAL BANK

() FEDERA
L BANK

Indusind Bank

O industa
nd Bank
&
Indian
() oversea
s Bank

X Karnataka Bonk

) Karnata
~ ka

BANK

it
Indian Bank

INDIAN
O BANK

§?1ciciBank

~ IcIcH
O sank

(.m Union B.g‘nk
Union

() Bankof
india

Home Guidelines Tutorials Covid-19

Ze e
D

CENTRA
DHANL
O an O canar (O LBaNK
BANic ABANK OF
INDIA

L & ¥ g1
" Bank of India

v wanx]

7~ IDBI

O HDFC
’ BANK

/ BANK
(S e ,?‘h?uxu
ESHX o..c R
Karur SOUTH
O vysya O INDIAN O ::LSK
Bank Bank

galodoes S =

@ 1DBI sAnK

fal SERCEN ~
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i) User will be routed to Bank’s Internet Banking page and once the payment

is successful user will be re-directed to ICEGATE page with ‘Transaction
Successful’ message.

Please close this window 16 continue.

10. Payment of ACES Challans through different modes
10.1 ACES Challan Payment through NEFT/RTGS

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11 PM Call Us 1800-3010-1000

[ ~E ( < wis “'.4
g IC [ E ATE. _Home Services Guidelines Tutorials Covid-19 Q rbsﬂlwub" f

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Here to SUMESRISHN

1 Dot K g G ate G n | 34D Hacpiire Mo 00-3000-3000
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b) On the main website, user will click on Services tab.

(3 8 January 2024 | 12:11PM

Call Us 1800-3010-1000

Home _Services Guidelines Tutorials Covid-19 Q Login / Sign Up >

Click here

Electronic Filing

Click Here to |8

 cick here |
£-Payment
@SANCHIT
D eriickinkorinasion
Reports Click here
Useful Links

c) User will click on ‘E-Payment’ option on the left side menu bar and select
SEZ/ACES-GST Payment.

(3 8 January 2024 | 12:11PM

Call Us 1800-3010-1000 Contact

Us

£ |CEBATE.

Registration ¢
Electronic Filing

@SANCHIT

>Qu>ck Information

Reports

Useful Links

SESSION 70

1S™MSEPT

IS PKI Related Issues

‘Services Guidelines

govin | 247

Pl

Tutorials

Help

Covid-19

Y

AN D ared W gL Laans fraen

03 ecLE-payment £n

Spuln a0 ke st e b
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d) User will click on ‘Central Excise/Service Tax’ and fill the requested details and
click on ‘Proceed’.

o

O cek

ECL Custom Duty

Home Enquiry

2 20 December 2023 | 02:36 PM

ATE.

Central Exclse/ Service Tax

Call Us 1800-3010-1000 Contact Us Help

Home Guidelines Tutorials Covid-19

SEZ Custom Duty ICES Custom Duty

.

Doc Type
ST
identification Number *

AAAAAQ3OOLSTO76

Captcha *

1GMZL3

1GMZL3 %)

Location *

- BANTWAL RANGE (YZ0202) v

e) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.

i3 20 December 2023 | 0236 PM

ECL Custom Duty

O |CEEATE.

List of Unpald Challans

Sr.No Select =
! /]
2 O

identification Number : AAAAAOD3OOLSTO76

Challan Number

2312001269

2312001266

Call Us  1800-3010-1000 Contact Us Help
Home Guidelines Tutorials Covid-19
Location Code : BANTWAL RANGE(YZ0202) Document Type : ST
Challan Date Document Number Document Date Total Amount
Dec 16, 2023, 5:4515 AM 7440091924 16+12.2023 12377
Dec 16, 2023, 5:34:33 AM 2047073194 16-12-2023 13847

Back

You can select maximum 10 chaillans at a time
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f) User will validate the list and click on ‘Proceed for Payment’.

(3 20 December 2023 | 0236 PM Call Us 1800-3010-1000 Contact Us Help

g IC : EAT E Home Guidelines Tutorials Covid-19
ECL Custom Duty

List of Selected Unpald Challans

identification Number : AAAAAD3OOLSTO76 Location Code : BANTWAL RANGE(YZ0202) Document Type : ST
Sr.No Challan Number Chaltan Date Document Number Document Date Total Amount
1 2312001269 Dec 16, 2023, 54515 AM 7440091924 16-12-2023 12377

About ICEGATE Accessibility Contact

g) User will be directed to payment option where NEFT , RTGS and Netbanking
modes of payment will be available. User will select NEFT/RTGS as mode of
payment, an option to generate mandate form will be available as mentioned
in below screen.

i3 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
g ICEBATE. Home  Guidelines  Tutorials Covidl® [}  SERCEN -
Payment Options Total Duty : 20000
NEFT RTGS Net Banking

Leveraging Technology for Serving Taxpayers

Page 79 of 112




Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

h) After clicking on Generate Mandate form, a Mandate Form with all the details
will be generated. After that user can make the payment through Internet
Banking or Over the Counter (OTC) by taking the print of the Mandate form.
Once the transaction is successful, user can check the E-Cash Ledger
balance on the dashboard. However, it will take around 30 minutes to 60
minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on
following days:

1. All Sundays

2. Every 2" and 4" Saturday in a month

3. National Holidays (26™ January, 15" August and 2" October)

2 16 December 2023 | 02:42 PM Call Us 1800-3010-1000 Contact Us Help
g IC E;_'{EAT E. Home Guidelines Tutorials Covid-19 fa) SERCEN ~
NEFT RTGS | Net Banking
! \ ?) \
s %
| Oem—
b
Mandate Form Details
Account Number Account Name
GO7000CLOINMAAD242219703919770 RBI
Virtual IFSC Code Challan Expiry Date
RBISOICGPMT 2023-12-31 14:42:07.684
Total Duty Amount
20000.00

i) In case user has missed to print/download the Mandate form post creation, it
can be printed/downloaded from ECL E-payment enquiry page post entering
all the relevant details. User will get the option 'Generate Form’ on the Enquiry
page in the column ‘Action’.
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[ 13 January 2024 | 05:53 PM Calius 1800-3010-1000 Contact Us
g | C 'L:‘EAT E Home Culdelines Tutorlals Covid-19
G Reference Chaltans Payment Date Amount Payment intiatod “'"msvfif:‘ mm;?;‘;‘:;"s"’.m Action
DOPOOOCLOINMAADS 20SEH 274312074 View Shallar h;;’ﬂ_‘;“‘ 222 J:;:/“‘.:‘;i: SUCCESS NA i;
COT00OCLONMAADEIOIZB564LIFETES J:_’; uean 41006 J:‘__{'f;;gi{" SUCCESS NA ‘;_
D
P53 45 p oy
COPOOOCLOINMAADSIS LTI O TIHISS View Challar NA 20000 J‘:'*ﬁ'i“‘ﬁ‘: PENDING NA
0O7000CLOSNMAADIZ0076885623691 View Challon NA 1000 '3"2‘\,:;7‘\21‘: PENDING NA i
OTOOOCLOMNMAADSOSIBLETICITSLS 2;;‘2 c‘;": 300000 ’:':.‘."’1 ;“;‘: SIICCESS NA
OOPCOOCLOINMAAOLINORESI0265470 View Challa NA W00 ’:':;‘3:';‘::;: PENOING NA
OOTEOOCLOINMAADLISOILTLLEIII6E View Challar NA 10000 !:':rl,}o fii: PENDING nNa

10.2 ACES Challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000

Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Here to [l

b) On the main website, user will click on Services tab.
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(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

-
— i X
g | CREAT E Home Services Guidelines Tutorials Covid-19 )
Elecronic ilng i ngis |
D quick information
—
Useful Links

Click Mere to

c) User will click on ‘E-Payment’ option on the left side menu bar and select
SEZ/ACES-GST Payment.

@8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us
g ICE EAT B Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up ~
S ol e L Paymen: 604 sz Payme FOU Baggage Deciza 4 o

o/ OJ (u C

Electronic Filing

BSANCHIT
Quick Information
Reports

Useful Links

IS™MSEPT SESSION 70
T PKI Related Issues

Helpdesk: govin | 247 Helpline Number 1800.3010.1000 e R haredt AT foiarn e o Wonpet A ogete e e

d) User will click on ‘Central Excise/Service Tax’ and fill the requested details
and click on ‘Proceed’.
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3 20 December 2023 | 02:36 PM Call Us 1800-3010-1000 Contact Us Help

Co

g IC ';— EAT E Home Guidelines Tutorials Covid-19

ECL Custom Duty
Home Enquiry
Central Excise/ Service Tax SEZ Custom Duty ICES Custom Duty
) Doc Type * Location *
ST - BANTWAL RANGE (YZ0202) -

identification Number

AAAAAQ3QOLSTO76

Captcha *

1CMZL3

1GMZL3 1)

a) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.

i3 20 December 2023 | 0236 PM Call Us  1800-3010-1000 Contact Us Help

g | C ;:EAT E Home Guidelines Tutorials Covid-19
ECL Custom Duty

List of Unpald Challans

identification Number : AAAAAO3OOLSTO76 Location Code : BANTWAL RANGE(YZ0202) Document Type : ST
) Sr.No Select = Challan Number Challan Date Document Number Document Date Total Amount
1 =B 2312001269 Dec 16, 2023, 5:4515 AM 7440091924 16+12.2023 12377
2 O 2312001266 Dec 16, 2023, 5:34:33 AM 2047073194 16-12-2023 13847

You can select maximum 10 chaillans at a time

Back

b) User will validate the list and click on ‘Proceed for Payment'.
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{3 20 December 2023 | 0236 PM Call Us 1800-3010-1000 Contact Us Help

g IC :’, EAT E Home Guidelines Tutorials Covid-19

ECL Custom Duty

List of Selected Unpald Challans

identification Number : AAAAAD3OOLSTO76 Location Code : BANTWAL RANGE(YZ0202) Document Type : ST
Sr.No Chailan Number Challan Dete Document Number Document Date Total Amount
1 2312001269 Dec 16, 2023, 54515 AM 7440091924 16-12-2023 12377

About ICEGATE Accessibility Contact

e) Three modes of payment will be visible to the user.

(3 16 December 2023 | 06:18 PM Call Us 1800-3010-1000 Contact Us Help

v Expand window to show video X

g | C?:EAT E Home Guideliyies TS wuviuTs

Net Banking

Pay Using Net Banking

FEDERAL BANK CE=D
State lodiao Baed CERTRK

/ - INDIAN ~ DHANL
O sankot (O FEDERA O sank O g O canar () LBaNK
India L BANK e A BANK OF
INDIA
icicizank —_—
; g 3 :
Bank of P, city

f) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
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payment and click on ‘Make Payment’ button.

3 08 January 2024 | 12:18 PM

Call Us 1800-3010-1000

Contact Us Help

Pay Using Net Banking

State
(O Bankof
India

) &3 3% gy
Sl Rk of Msurnibia
sl
Bank of

(O Maharas
htra

7 KOTAK
Q BANK

‘g,’. phe

Bank of
O Baroda

FEDERAL BANK

() FEDERA
L BANK

Indusind Bank

O industa

nd Bank
o0
Indian

() oversea
s Bank

X Karnataka Bank

m Karnata
~ ka
BANK

B do
Indian Bank
INDIAN
O aank

§?1ciciBank

.-‘J ICICH
BANK

@ Union Bank
Union

() Bankof
india

Home Guidelines Tutorials Covid-19

B ==

CENTRA
O PHANL O canar () LBANK
= AXMI
O A BANK OF
INDIA
& o 4
™ Bank of India olDBl BANK
~ IDBI
7 sank
\ S
Coms  ET
Karur SOUTH
Owm  Owom O
Bank Bank

0 SERCEN ~

g) User will be routed to Bank’s Internet Banking page and once the payment
is successful user will be re-directed to ICEGATE page with ‘Transaction
Successful’ message.

Tranaaclion Succasshul I

Please close this window 1o continue,

ICEBATE.

INDIAN CUSTOMS NATIONAL TRADE PORTAL
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11.Payment of Baggage Declaration (BD) Challans

11.1 BD Challan Payment through NEFT/RTGS

a) User will go to www.icegate.gov.in.

(8 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help

_Home Services Guidelines Tutorials Covid-19 Q Login / Sign Up~

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

b) On the main website, user will click on Services tab.

G2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g ICEBATE. Home Services Guidelines Tutorials Covid19 Q

Zais : B : RO D

Electronic Filing

x
L}

Chick here

E-Payment Chick here

@SANCHIT Chick here

D quickint
Quick information Click hore

Reports

Click here

Useful Links

Click Here to [l
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c) User will click on ‘E-Payment’ option on the left side menu bar and select
Baggage Declaration.

638 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us

| . BoociE
g 10 ~EAT E Home Services Guidelines Tutorials Covid-19 Q "@W“ﬁ'
Registration roy —~ §, oo fos 2 B3 et Epasment Enauiey

Electronic Filing
ESANCHIT

)Qh ick information
Reports

Useful Links

1STHSEPT  SESSION 70
IOy PKI Related Issues

govin | 247 Helpline Number 1800-3010-10 Wi Mhared WA foglutived Lo o 1iageta Pehiboionpers gov

d) User will click on ‘ICES Custom Duty’ and Select Doc Type as ‘BD’ and fill
the other requested details and click on ‘Proceed’.

F2 T January 2024 | TESE P Call Us  1800-3010-4000 Contmet Us
a ICEEATE Hamme Guidelines Tutorials Covid-19
ECL Custom Duty
Hame Encuiry
T i [ " -
Doc Type * Lacation
BD - ACC topa INGOXA|
ksentification Nurmber * Enter your RAN *
ABCDERHI3333 ANIPVZI85]
Enter Full Hame * Enter your o *
XYZ oUNS2024 [=]
Captehs ®
1BOTET

1BOTE7 ) =5

e) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.
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£33 December 2023 | 04:08 PM Call Us  1800-3010-1000 Contact Us Heip

Q ICE EAT E. Home Guidelines Tutorials Covid-19

ECL Custom Duty

List of Unpaid Challans

Idenutication Number : PAZIS00000 Location Code : Delhi Al Cargo ACCHINDELS) Document Type : 8D
SrNo Safoct Chailen Number Chailan Date Document Number Document Dete Total Amount
’ ' 90000065 May 1L 2023, 3:09:22 AM 0545 26042023 86625
can select maxienum ) chatans atl 4 time
Back

About ICEGATE Accessibility Contact

About Us Accessititity Statemant Directorste General of Systems &
Duta Management (ICEGATE)
Tat Flooe, CR Buliding, 10 Estate
Uink 7o Us New Dwihi - DOCSS

TEOO0- 30101000

lcegsteheipdesuBicegate govin

Contact Us Site Map

Public Feedback

Tarms and Conditions

f) User will validate the list and click on ‘Proceed for Payment’.

i3 16 December 2023 | 04:06 PM Call Us 1800-3010-1000 Contact Us Help

g | CEEAT E Home Guidelines Tuterials Covid-19

ECL Custom Duty

List of Sefected Unpaid Challans

identification Number : PO21400000 Location Code : Dethi Air Cargo ACC{INDEL4) Document Type: BD
) Sr.No Chatlan Number Challan Date Document Number Document Date Total Amount
1 9910000069 May 1, 2023, 3:09:22 AM 105431 26042023 86625

Back

About ICEGATE Accessibility Contact

About Us Accessiblfity Statement Directorate General of Systems &

g) User will be directed to payment option where NEFT , RTGS and
Netbanking modes of payment will be available. User will select
NEFT/RTGS as mode of payment, an option to generate mandate form
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will be available as mentioned in below screen.

[f3 16 December 2023 | 02:42 PM CallUs 1800-3010-1000 Contact Us Help

O |CEBATE.

Payment Options

NEFT

Home Guidelines Tutorials Covid-19 Al SERCEN ~

Total Duty : 20000

RTGS Net Banking

D) @

h) After clicking on Generate Mandate form, a Mandate Form with all the
details will be generated. After that user can make the payment through
Internet Banking or Over the Counter (OTC) by taking the print of the
Mandate form. Once the transaction is successful, user can check the E-
Cash Ledger balance on the dashboard. However, it will take around 30
minutes to 60 minutes to reflect balance on E-Cash Ledger dashboard.

Note: NEFT/RTGS system will not provide payment confirmation status on

following days:
1. All Sundays

2. Every 2" and 4" Saturday in a month
3. National Holidays (26™ January, 15" August and 2" October)

Leveraging Technology for Serving Taxpayers

Page 89 of 112




ICEEATE.

INDIAM CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

[f2 16 December 2023 | 02:42 PM

CaliUs 1800-3010-1000 Contact Us Help

O | CEBATE.

Mandate Form Details

Account Number
007000CLOINMAA02422)9703919770

Virtual IFSC Code
RBISOICGPMT

Total Duty Amount
20000.00

NEFT

Home Cuidelines Tutorials Covid-19 Q SERCEN ~

Net Banking

Account Name
RBI

Challan Expiry Date
2023-12-3114:42:07.684

i) In case user has missed to print/download the Mandate form post creation,
it can be printed/downloaded from ECL E-payment enquiry page post
entering all the relevant details. User will get the option ’Generate Form’ on
the Enquiry page in the column ‘Action’.

Cali Us 1800-3010-1000 Contact Us

[F3 13 January 2024 | 0553 PM

£ | CEBATE.

VOPOOOCLOINMAADS 2OSSH2 L 312074

OO7000CLOINMAACEIOIZE56L998 763

QOPOOCCLOINMAAOSIS LTI IO THHISS
OO7TO0OCLOINMALDIZO0TGBSS623691
COTOOOCLOMNMAATSOIZBLETICITSLS
OUIICOOTLOINMAAOLINOR4S30265470

OOTOOOCLOINMAADLISOBLLLLEIB66

Chaltans.

Viow Chailan |

Home Culdelines Tutorlals Covid-19
Payment Date Amount Payment intisted m-un mm';;;::'g“w Action
P 22z 32056 ora soccess NA >
e o 41008 v success NA &
S AL
N 20000 ’;‘;‘;igﬁ‘: PENDING NA
NA 1000 J;;O‘ :),2‘:: PENDING NA .
peticn 300000 pton swccess Na &>
NA Y0000 J:’;,;f_'f‘:": PUNDING NA
NA 10000 SIS 200K, PENDING NA

L3403 OM
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11.2 BD challan Payment through Internet Banking

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11 PM Cali Us 1800-3010-1000 ContactUs  Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Here to [}

b) On the main website, user will click on Services tab.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

g 1C Q’EAT E Home Services Guidelines Tutorials Covid-19 Q ‘-"9"‘15@‘“"

weoseoncecrs (R |

Electranic Filing Z oS Click here ‘
E-Payment % £ Chick here
eSANCHIT % 3t Click hore

) & Inf IO 3
Quick Information = 7 ¢ at Click hare

Reporte Mat Chick here

Useful Links

Click Here to [N

ot e Kl O KO GV | )

c) User will click on ‘E-Payment’ option on the left side menu bar and select
Baggage Declaration.
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S8 January 2024 | 12:11PM Call Us 1800-3010-1000
A PR
g ! Home Services Guidelines Tutorlals Covid-19 Q ‘m?‘/‘s'!“u?'
B o €53 seus S > . o .
) oy uJ
Electronic Filing
@SANCHIT
)quck Information

Reports
Useful Links

1STHSEPT SESSION70

ISl PKI Related Issues

Helpcesk: | i govin | 24*7 Helpline Number 1800:3010.1000 e’ ot WiEh eplieied nen o egela SunOIchIAA BN

d) User will click on ‘ICES Custom Duty’ and Select Doc Type as ‘BD’ and fill
the other requested details and click on ‘Proceed’.

£i N January 2024 | IS8 PM €all Us  1800-3010-4000 Cantmet Us Helg

o

ECL Custom Duty

.BAT E Home Cuidelines Tutoriaks Covid-19

Hame Enaury
T n i tom
Doc Type " Location ®
BD . ACC Mopa [TNCOXL|
bterititicatian Nuriber * Enter your RAN *
ABCDERHIZIIS ANIPYZO85]
Enter Full Name * Enter your DO@ *
K¥Z OLNI2024 =]
Captcha *
laoTa?

1BOTB7 (:‘, |I . '..’.".-"Z""','t_ ]'

e) User will select the challan from the mentioned list and click on ‘Confirm
Challan’.
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3 3 December 2023 | 04:08 PM

Call Us  1800-3010-1000 Contact Us Heip

£ | CEBATE.

ECL Custom Duty

List of Unpaid Challans

Identification Number : PO214G0000

Sr.No

Sefect

Chailen Numbes

90000065

Home

Location Code 1 Deihi Al Cargo ACC(INDELA)

Chaillan Date Documant Number Document Dete

May 1L 2023, 3:09:22 AM 0543 24042023

Cuidelines

Tutorials Cowvid-13

Document Type : BD

Totat Amount

86625

¥ can select maxienm ¥ chatans at a time

About ICEGATE

About Us

Accessibility

Accessititity Statemnant

Contact

Directorste General of Systems &
Duta Management (ICEGATE)

Tat Flooe, CR Buliding, 10 Estate
New Dwihi - DOCSS

TEOO0- 30101000

lcegsteheipdesuBicegate govin

Contact Us Site Map

Uink To Us

f) User will validate the list and click on ‘Proceed for Payment'.

{2 16 December 2023 | 04:06 PM

CallUus 1800-3010-1000 Contact Us Help

g;crﬁEATg,

ECL Custom Duty
List of Sefected Unpaid Challans
Identification Number : P021400000

Chatlan Number

1 9910000069

Back

Home

Guidelines

Location Code : Dethi Air Cargo ACC{INDEL4)

Challan Date Document Number Document Date

May 1, 2023, 3:09:22 AM 105431 26042023

About ICEGATE
About Us

Accessibility

Accessiblfity Statement

Contact

Tuterials Covid-19

Document Type: BD

Total Amount

86625

Directorate General of Systems &

g) Three modes of payment will be visible to the user.
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(3 16 December 2023 | 06:18 PM Call Us 1800-3010-1000 Contact Us Help

v Expand window to show video x
Home Guideliyes TuLUnans wuviuTis

NEFT RTGS Net Banking

Pay Using Net Banking

m Rk =D

State

CENTRA
O Bankot () FEDERA O (@ O canAR O LBANK
India L BANK il A BANK oF
INDIA
”ICICIBank [ worc sanx
x v - 2
Bank of 2 city

h) User will select Net Banking as mode of Payment, the list of authorized
banks will be displayed from which user can select the desired bank for
payment and click on ‘Make Payment’ button.

(3 08 January 2024 [ 1218 PM Call Us 1800-3010-1000 Contact Us Help

Q ICEBATE. Home Guidelines  Tutorlals  Covid19 ()  SERCEN -

Pay Using Net Banking

FEDERAL BANK Qe GEED
- . #as ndian Bank

State

CENTRA

() Bankof O FEDERA © DiowN (& bt O canar O LBaNK

India L BANK BANK A BANK OF

INDIA
L ibahibing e ———
> : IndusindBank  gP1cicrpank : = peox o oo S @) IDBI ANK
Bank of BANK
o ~ e ~ HDFC - ~ IDBI

(O Maharas O industa (& B Q- aniic QorF Moyt

htra nd Bank INDIA

O Y =
e O woneee (D
Indian Union Karur SOUTH
O ::)J:K (:J Oversea 'C) Bank of (:) Vysya O INDIAN C) ::LSK
s Bank india Bank Bank
Q Karnataka Bank
® .
e

Bank of Karnata

O Baroda O ka

BANK
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i) User will be routed to Bank’s Internet Banking page and once the payment
is successful user will be re-directed to ICEGATE page with ‘Transaction
Successful’ message.

INDIAN CUSTOMS NATIONAL TRADE PORTAL

Tranaaclion Successhul I

Please close this windaw to continue,

Please note Identification number will be as follows:

Duty Type Document Type Identification Number Description
Top up CL PAN number** Top up Challan
payment by CHA
Top up CL ECCS Courier Registration | Top up Challan
Number payment by ECCS user
Top up CL IEC code Top up Challan
payment by IEC holder
ICES Custom Duty BE/MBE/SB IEC code ICES challan payment
ICES Custom Duty BD Passport number*** ICES challan payment
ECCS BE/CTM/ECM ECCS Courier Registration | ECCS challan duty
Number payment
SEZ Custom Duty SBOE/SDTA/SADC IEC SEZ challan duty
payment
Central Excise/Service CE/ST CE/ST Registration CE/ST challan duty
Tax Number payment

Leveraging Technology for Serving Taxpayers

Page 95 of 112




CQEATE

AN CUSTOMS NATIONAL TRADE POR!

Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

*PAN number of indivitual is only allowed. Please do not add the Company/
Organization PAN number.

***|f Passport Number is less than 10 characters then ‘O’ (number zero) needs to
be added as suffix. Accordingly if Passport Number is of 8 characters then ‘00’

needs to be added as suffix. The Passport Number should not be less than 10
characters.

12.How to check Duty payment status at E-Payment Enquiry

12.1 ICES Challans

a) User will go to www.icegate.gov.in.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this faciiity

b) On the main website, user will click on Services tab.
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Directorate General of

G2 8 January 2024 | 12:11PM

Call Us 1800-3010-1000 Contact Us Help

O |CEBATE.

Home Services Guidelines Tutorials Covid-19 Q

Chick here

Electronic Filing
E-Payment
ESANCHIT

) Quick Information

Reports

Useful Links

Click here

Click here

Chick here

Clhick b

Clhick here

(3 8 January 2024 | 12:11 PM

c) User will click on ‘E-Payment’ option on the left side menu bar and select ECL E-
Payment Enquiry.

Call Us 1800-3010-1000 Contact Us

Registration

Electronic Filing

BSANCHIT

Quick Information

Reports

Useful Links

£ |CEBATE.

Home Services Guidelines Tutorials Covid-19
£ed e T Payme €983 seziace Payme q:;’;: Baggage D& £ed E <
&) N &) o7

SESSION 70
PKI Related Issues

- le govin | 24'7 Helpline Number 1800-3010.1000

v W R b Unars e Kgate Suiad) Ko ot gune

d) Out of the 5 available options user will click on ICES Custom Duty, fill the
requested details and click on Proceed.
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11 January 2024 | 07:04 PM CallUs 1800-3010-1000 Contact Us Help

(o]
o

Q ICEBATE. Home Guidelines Tutorlals Covid-19

Enquiry
Home

ECCS Central Excise/ Service Tax SEZ Custom Duty Topup ICES Custom Duty

) Doc Type * Location *

Select Document Type v Please Select Location

Identification Number *

Captcha *

18BWPTY @

e) User can enter the time period of the transactions of which status is
required and click on Submit. The list of transactions will be visible to user.

T3 TJwnanry 2024 | 0709 P Call Us  1800-3070-1000 Contact Us Heip

Q IC f‘_EAT E Home Guidelings Tutarials Cowid 19

Enquiry Details

Location Code Nhavs Sheva SEANNNSAT

idertilication Number | FYUDPIONTC
Decurment Type: BE

Dutty Type: ICEG

Flease note

1 BOTDOOSEINNSARTS 252598 Vorw Cha N 364855
OUTOOOBEMMEAIDTIS 00t TS IS5 Mhore 6, 20T, 1:413) Pt 4003 4 HA
DOTDOOSEINNSAMLT: Na 364883 - MA
COTOOBEINNS N 34003 AILED N
OOTOCOBEINNSATIIN Pt 6, 20T, TIISSE AM 34883 s M, 0L, TEBORD6 A FAILED NA

8 OOTOO0BEIMNSATII T N54TEAT5B56E e+ Chafar Jan T1, 2024, 23800 OM 364883 Jan 11, 2024, TEEHS B SUCCESS FAILED

12.2 ECCS Challans

a) User will go to www.icegate.gov.in.
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(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

p: Hgms L Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Mere to

Vo St K M 98

b) On the main website, user will click on Services tab.

(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000

g IC < E ATE. Home Services Guidelines Tutorials Covid-19 Q
it et bl hete

Electronic Filing c ¢ Re i Click here

£-Payment Click hete

eSANCHIT

Click here

Quick Information Click here

Reports Click here

Useful Links

c) User will click on ‘E-Payment’ option on the left side menu bar and select ECL E-
Payment Enquiry.
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£2 8 January 2024 | 12:11PM Call Us 1800-3010-1000 ContactUs  Help

g i K;EAT E. Home Services Guidelines Tutorials Covid-19

A A ENG i+

Registration FOY rceiecesiec £o3 ez e £ =c =
1SV o OJ

Electronic Filing
@SANCHIT
Quick information
Reports
Useful Links

1S™MSEPT  SESSION70

[EO0E PKI Related Issues

Holpdosk: i govin | 247 Helpline Number 1800-3010-100¢ Noien Whared AN FOEALARSE uhers i ol Burab gt v o

d) Out of the 5 available options user will click on ECCS , fill the requested
details and click on Proceed.

o]

s 1 January 2024 | 07:04 PM CallUs 1800-3010-1000 Contact Us

Help A :
1 s i .
g 1 ::EAT E. Home Guidelines Tutorials Covid-19
Enquiry
Home
ECCS Central Exclse/ Service Tax SEZ Custom Duty Topup ICES Custom Duty
Doc Type * Location *
Select Document Type - Please Select Location v

Identification Number *

Captcha *

18WPTY o)

e) User can enter the time period of the transactions of which status is
required and click on Submit. The list of transactions will be visible to user.
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CaliUs 1800-3010-000 Contact Us Help

£ M 3January 2024 | 0715 PM

Home Cuidelines Tutorials Covid-19

Enquiry Details
Location Code: Test Port{INAMT4)

dentification Number : ABCDASTSGAACAMT
Document Type: CTM

Duty Type: ECCS

Please note :

SN IG Reference Challans Payment Date Amount Payment intisted "‘"Wz:‘:; 2 u-::::.g i Action
1 ) HNAMTAI3TIONT4 8988722 NA 9 Sep 13,2023, 23730 PM SUCCESS SUCCESS
2 OLTMINAMISIZZ7S4SI04902016 NA Sep 14, 2023, 122754 PM PENDING Na
$ QOTOOCTMINAMTA1216 NA » Sep 14, 2023, 2188 Pt SUCCESS SUCCESS =
4 QO700CTMINAMTA40426291796254672 View Chalian Sep 2 Sep 14, 2023, 42629 PM SUCCESS success
s OTOOCTMINAMTS0426065358616328 A 0 PENDING NA

12.3 SEZ Challans

a) User will go to www.icegate.gov.in.

@ 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help

: Home Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Click Here to

b) On the main website, user will click on Services tab.
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(2 8 January 2024 | 12:11 PM Call Us 1800-3010-1000 Contact Us Help

g ! C ;i' E AT E Home _Services Guidelines Tutorials Covid-19 Q ‘ Login/ SignUp'

L5 Sl - N ot

Electronic Filing Click here

E-Payment Cleck here

SSANCHIT Click here

)Qvnck information Click here

Reports Click here

Useful Links

Click Here to

c) User will click on ‘E-Payment’ option on the left side menu bar and select ECL E-
Payment Enquiry.

(2 8 January 2024 | 12:11PM Call Us 1800-3010-1000
CL ‘ =
g ICk EAT E. Home Services Guidelines Tutorials Covid-19 Q Login /Sign Up ~
IR §03 icesieccsiect ropup Payment  §O3 SEZIACES-CST Payment 03 Baggage Declaration §O3 ecL E-payment Enquiry
O/ Ol a/ et OJ ¥

Electronic Filing
@SANCHIT
>Quic’¢ information
Reports

Useful Links

ISTHSEPT SESSION70
IOTd PKI Related Issues

Helpd p gate.govin | 24'7 Helpline Number 1800-5010-1000 o e

Ve from Moagate e

d) Out of the 5 available options user will click on SEZ , fill the requested
details and click on Proceed.
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Call Us 1800-3010-1000 Contact Us Help

g 1 January 2024 | 07:04 PM

O | CEBATE.

Home Guidelines Tutorials Covid-19

Enquiry

Home
ECCS Central Excise/ Service Tax SEZ Custom Puty Topup ICES Custom Duty

) Doc Type * Location *
Select Document Type Please Select Location v

Identification Number

Captcha *

18WPTY @

e) User can enter the time period of the transactions of which status is
required and click on Submit. The list of transactions will be visible to user.

CallUs 1800-3010-1000 Contact Us Help

3 M January 2024 | 0713 PM

O CEBATE

Covid-19

Home Guidelines Tutorials

Enquiry Detalls
Location Code: MIDC - Satara{INSTUS)

identification Number : 0505032872
Duty Type: SEZ Custom Duty Document Type: SDTA

Please note :
1) tn case of Failure at Payment (nteQratior =1 QuUEesTed 10 1e-Initiate the ransaction from the amount credited in the ECL waliet
rEQuUESTEd 10 WAL fOr Transaction confirmation til 1ESS:5 DM of the sarme day
g Bank/RBIECL Third Pary 3
SrNo IG Reference Challans Payment Date Amount Paymant Intiated st it A
1 CO30SDYAINSTUSOLI0317091064982 View Challan NA 230221 N PENDING NA
- : S Now 17,2023, Now 17, 2023, s g
2 0030SDTAINSTUE0414186736850158 View Chatiar sddliicy 230221 e SUCCESS SUCCESS

12.4 ACES Challans

a) User will go to www.icegate.gov.in.
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(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000 Contact Us Help

Services Guidelines Tutorials Covid-19

eScrip Services LIVE
on the New ICEGATE Portal

Please [ogin with ICEGATE 1D to avail this facllity

Click Here to

Call Us 1800-3010-1000 Contact Us Help

1CE
g ' (fEAT E Home _Services Guidelines Tutorials Covid-19 Q

\ ey <ERIE SRR e '

Electronic Filing

Click here

E-Payment Click here

BSANCHIT Click here

D uick Informatio
Quick Information Click hare

Reports

Click here

Useful Links

Click Here to (IIBRAGHIREY |

11 3477 HepAne Natrser: 1800-3000- 1030

c) User will click on ‘E-Payment’ option on the left side menu bar and select ECL E-
Payment Enquiry.
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(3 8 January 2024 | 12:11PM Call Us 1800-3010-1000

Contact Us
CkE " Ut g
g 1C '.VEAT B Home Services Guidelines Tutorials Covid-19 (OUNN 10gin / Sign Up -
RepIIRON ;-/4’ CES'ECCSECL Topup Payment *L.‘.\o SEZ/ACES-GST Payment é;é Baggage Declaratio \-E ECL E-payment Eng
o &Y a/ S O
Electronic Filing
SANCHIT

) Quick information
Reports

Useful Links

1S™SEPT  SESSION 70
IOy PKI Related Issues

P gate.govin | 24"7 Helpline Number 1800-3010-1000

AR Whared WA st urens frumm boepate INNO Koy ote gov in

d) Out of the 5 available options user will click on Central Excise/Service Tax,
, fill the requested details and click on Proceed.

o

3 M January 2024 | 07:04 PM Callus 1800-3010-1000 Contact Us Help

g EAT E Home Guidelines Tutorlals Covid-19

Enquiry

Home

ECCS Central Excise/ Service Tax SEZ Custom Duty Topup ICES Custom Duty

) Doc Type * Location *

Select Document Type v Please Select Location v

Identification Number *

Captcha *

18WPTY 69
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e) User can enter the time period of the transactions of which status is
required and click on Submit. The list of transactions will be visible to user.

(& 16 December 2023 | 06:23 PM Call Us 1800-3010-1000 Contact Us Help
- v Expand wingow to show video X
8
g ICEBATE. Home Guidellies G et
Enquiry Details
identification Number : AAAAAD3OOLSTO76 Location Code: BANTWAL RANGE(YZ20202)
Duty Type: Central Excise/Service Tax Document Type: ST

Document Type

Please note:
1) ase of Fal

4 Bank/RBUECL Third Pary
Sr.No IG Referonce Challans Payment Date Amount Payment Intiated P £ Status integration
PR Aug 3), 2023, Aug 31, 2023, .
1 002000STYZ02021258596469202533 View Challan 5:30:00 AM 15000 12:58:59 PM SUCCESS SUCCESS

Note: Amongst others, there are two details available on the enquiry detail page that are
Bank/RBI/ECL Payment status and Third Party Integration status. Bank/RBI/ECL Payment
status will show status of transaction between RBI/Banks and ICEGATE. Third Party Integration
status will show status of payment integration between Third party application and ICEGATE.
Please note that only after success response from RBI/Bank, second part of integration of
payment (i.e. Integration with Third Party application) would start. Accordingly, following
combinations are possible on the basis of two enquiries.

S. No. | RBI/Bank Payment Integration Description
Status Status (Status from
ICES/ECCS)
1. Success Success Challan payment is successfully
integrated at ICES/ECCS end.
2. Success NA Amount credited to E-Cash Ledger
3. NA Success Payment done successfully through
E-Cash Ledger
4. Success Failed (Error) Payment integration failed at
ICES/ECCS end. Amount recredited
to the wallet
5. Success Pending (No Error, No Payment Integration status at
ACK) ICES/ECCS is not reflecting at
ICEGATE
6. Failure NA Transaction Failed
7. Pending NA Transaction confirmation pending
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S. No. | RBI/Bank
Status

Payment Integration
Status (Status from
ICES/ECCS)

Description

from bank. Post success/failure
response, the second enquiry will
execute.

Note:

1) ECL wallet facility is not applicable to SEZ/ACES-GST users.
2) Incase of Third Party (ICES/ECCS) Acknowledgement Failure, the amount will be

recredited to ECL wallet.

13. How Parent user can provide access to Child user for E-Payment

a) User will go to www.icegate.gov.in and click on Login/Sign up.

(3 8 January 2024 | 12:11PM

Call Us 1800-3010-1000

H?,m,,e, Services

eScrip Services LIVE
on the New ICEGATE Portal

Please login with ICEGATE ID to avail this facility

Chick Here to [UINAINEOH

Contact Us Help

Guidelines Tutorials Covid-19 Q Wtﬂgﬂb‘

b) User will fill the credentials and click on Login.
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i@ M 3anuary 2024 | 05:33 PM

Callus 1800-3010-1000 Contact Us

Help

© ' CEBATE.

Guidelines Tutorials Covid-12
Welcome! Login to ICEGATE
o ePayment | 5
K Secured and casy %
{ Document Filing /"

User Type (0) Officers Only (@) ICECATE User
®
) ) ICEGATE ID

rf \V’

SURYAWIRES

Password Show

Online PGA

Clearance

Faster Customs Clearance

y ] d Monitor Refund and
o

c) User will click on the username dropdown and select ‘My Profile’.

Nowuw tn ICECATED

(2 13 January 2024 | 09:48 AM Call Us  1800-3010-1000 Contact Us

Help A A g
1CE
g | O \EAT E Home Guidelines Tutorials Covid-19 fa SURYAWIRES
Dashboard My Profile
Last Login: 2024.01.12 04:36:26
Dashboard Logout
nporet) Exg t
D) (@ erotiie status v [F8 orats v % Ticket Management © v [\ Notifications from ICEGATE @
{ pServices Challans Cenerated @ v License Details @ )-\:1—0 Foreign Remittances @
eScrip - Credit Ledger v Hy SCMTR Enablement v @ Bond & BG O v [+ | Drawback @ v
3\ & 3 O L=
'-5} 1CSY Refund @ v §) Team Management v (5 My CHA v ;_: Download e-Copy v
Bill of Entry - Job Status @

d) User will be able to see the Personal details.
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call us 1800-3010-1000 Contact Us Help

2 M January 2024 | 05:34 PM

O |CEBATE.

= Personal Detaiks

Home Guldelinas Tutorials Covid-19 0 SURYAWIRES ~

Dashbsard = Prafile

Personal Details - Importer/ Exporter

e
SURYA WIRES

# Edit image

PaN Designation » Edit Qualification » Edit

e) User will click on ‘Child Details’ and all the registered child users will be

populated.
(3 1 January 2024 | 05:34 PM Call Us 1800-3010-1000 Contact Us Help
g |ICEEATE. Home Guidelines Tutorials Covid1®  [1  SURYAWIRES ~
Dashboard » Profile > Child Detaiis

Child Details - Importer/ Exporter
Child Details

You have pending approvals. Please eﬂdfm to take action.

Child Details
Add New Child User View De-Registered Users

h User

Searct

f) Once user clicks on any child user, the entire details of the child user will be
visible. User will click on ‘Enable/Disable Transactional Services'.
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Q ICEEATE. Home Guidelines Tutorials Covid1®  [1  SURYAWIRES ~

Dashboard » Profile » Chiki Details

Child Details - Importer/ Exporter

Name Role
RR Cable Importer/ Exporter
7 Editimage
Designation Qualification
Sub Inspector Cenificate v
PAN
h FWOPS25384 ~ 4

@ M lanuary 2024 | 05:34 PM Call Us 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tuterials Covid-19 0 SURVAWIRES -

Authorization Letter

BE_Filing_error_List.pdf

Email

VEDSINTEGCMAIL COM

Mobile

- 9] - 2425330038

1al Services De-Register Chiid

About ICEGATE Accessibility Contact

Aboiit Us Accesaibility Staternent Directorate General of Systems &
Data Managemant ICECATE)

g) User can check the check box for ‘E-Payment’ option and click on Save
Preferences.
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INDIAM CUSTOMS NATIONAL TRADE PORTAL

Directorate General of Systems and Data Management
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[Ea T January 2024 | 0534 PM Call Us 1800-3010-1000 Contact Us Help

g ICEEATE. Home  Cuidelines  Tutorlals  Covid® [0 SURYAWIRES -

Dashboard = Profile = Child Detaits

Child Details - Importer/ Exporter

D Electronic Filing D IGCR E-Payment

| Back

About ICEGATE Accessibility Contact
About Us Accessibility Statemant Directarate General of Systems &

h) Once the details are saved, message will be populated on screen.

2 M January 2024 | 05:40 PM Call Us 1800-3010-1000 Contact Us Help
= ® Requested preferences are
p saved successfully
g | C :EAT E._ Home Guidelines Tutorials Covid! _

Dashboard » Profile = Child Detasls

Child Details - Importer/ Exporter

B 4 D ) t t
D Electronic Filing D IGCR E-Payment
Back S Praferencis

About ICEGATE Accessibility Contact

About Us Accessibility Staternant Directarata General of Systems &

14. Authorized banks for Custom duty through Net Banking
State Bank of India

ICICI Bank

Punjab National Bank

Bank of Baroda

South Indian Bank

Karnataka Bank

ouhkwNE
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Directorate General of Systems and Data Management
CENTRAL BOARD OF INDIRECT TAXES & CUSTOMS

7. Federal Bank

8. Indian Overseas Bank
9. DhanLaxmi Bank
10.Karur Vysya Bank
11.Bank of India
12.Canara Bank
13.Kotak Bank

14.1DBI Bank

15.HDFC Bank

16.AXIS Bank

*Other banks will be onboarded after completion of due processes for Custom Duty
payment.

Note:

a. E-payment portal will be not be available for payment from 11.00 PM (T)
day to 1.30 AM (T+1) day.
b. User are advised to clear browser Cache.

For any further queries or help kindly contact ICEGATE Helpdesk Team on
icegatehelpdesk@icegate.gov.in or 1800-3010-1000
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