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8. Users are advised to contact helpdesk in case of any issues in respect of the ITBA.

a. URL of helpdesk - http://itbahelpdesk.incometax.net
b. Help desk number - 0120-2772828 - 42
C
d

Email ID - itba.helpdesk@incometax.gov.in
. Help desk Timings - 8.30 A.M. - 7.30 P.M. (Monday to Friday)

Yours sincerely,
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(Ramesh Krishnamurthi)
AddL.DGIT(S)-3, New Delhi
Copy to:
1. The P.P.S to Member(L&C),Member(Inv.),Member(IT),Member(Rev.),
Member(A&])& Member(P&V),CBDT for information.
2. The P.S. to Pr.DGIT(S) for information.

3. The Web Manager, for www.irsofficersonline.gov.in website.
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